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Certification Audit Procedure

1. H /] Purpose
KIEFFRE 7 RE S AR RBATHIOCME SR AZ . I EF . HESR . Rk E . ik
FiA% B AL SR (R VR AR R K
This procedure provides the methods and process requirements for customer management system
certification audit, including initial certification audit. surveillance audit and re-certification

audit. special audit, certificate audit changes.

235 Scope
i& T IR A% 2 — 7 R — i 1> I 5 - AT 6 E — H AR S > RS HERF — K
R Aid
It is applicable to the whole process from assigning the assessment team— program— plan— On

site audit— non-conformity judgement— audit report— certification decision and

recommendation— Issuing of certificates

3. #K¥% Reference

3.1 (EMEVEE-E HAR REAZVGEN P E R ) GB/T 27021/ISO/IEC 17021-1 Conformity

Assessment-Requirements for bodies providing audit and certification of management system

32 (GRIE EEERTEIZE VAN ZR 56 3 8. SOt RS B R % LR §E

IR Y ISO/MEC 17021-3:2017  {Quality management systems-Requirements )

33 (EREE EEAEREZ S IAENIER 55 2 3 SCil A5 B A & o A% SO IE Y RE

JIELR ) ISO/IEC 17021-2:2016  {Environmental management systems-Requirements )

3.4 (ISO/EC 17021-1 7E WM fg R %2 4 5 B4R 2 (OH&SMS)IA A R A ) TAF MD 22:2018
{ Application of ISO/IEC 17021-1 in Occupational Safety and Health Management System

(OH&SMS) certification)

3.5 (G E B EAA R RENUZREE 10 350 BODAE R 22 2B AR R A AIERE )

PE3k)  (ISO/IEC TS 17021-10:2018 ) Competence requirements for auditing and certification of

occupational health and safety management systems

3.6 Jii & & FE 4K R A UE M Quality Management System Certification Rules CNCA-QMS-

01:2025
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3.7 P854 PR AR & AN AE B Environmental Management System Certification Rules CNCA-
EMS-01:2026

3.8 HROb A R 2 4= & # K R W UE BE U Occupational Health and Safety Management System
Certification Rules CNCA-OHSMS-01:2026

4. B35 5YENVFEF Responsibilities and procedures

4.1 B} 57 Responsibilities

4.1.1 T REHEN 157 51 dw ] 55 SC il 8 4% 77 €5 The Certification Scheme Manager compile

and Implement the audit program

4.1.2 FRZHRK ST H RIS A%, Hifil F A S AR &I B I8 BRI AE: Audit

leader is responsible for leading on-site audit . creating audit report and following up non-

conformance report

4.1.3 B k% R A ST SEE I A%, ST E AR BRI AT S 475 . Auditor is responsible

for on-site audit. audit findings and creating non-conformance report

4.2 YIRS 7 Z %K Certification audit programme planning

4.2.1 FIRKINUE & #% Initial certification audit

4.2.1.1 X FAIRAE B R %5 7 1 HE A S B B E T L DZ-QP-01 (8 B4R R IE H

T LPEH IR ) WK FE PR BRI H A o T L 55 B BOR 25 7 DZ-FM-01
CGAEHIER)Y M2 RS AR A E R L2 T ZE AR . For the initial

certification client, the application and assessment criteria is stated clearly in DZ-QP-

01<Management system application and review control procedure>. After accepting customer’s

first application, market department assistant submit the DZ-FM-01<Certification Application

Form> and customer’ s management system documentation information to Certification Scheme

Manager.

4.2.1.2 INIEH %77 ZHIME certification audit program creating

%A PR AR [ 25 K EAT IR, DA o AL B ORISR o o A% 7 2 AL W i B W o A%
B S T ENEE S, DO = A SR BT RS, TR
FERGAERE R B A AN B IE S A% AT T DA TR AR D il 8 5 B o A% AN A
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WERITFRIEEK G < —, NIHETIREZE RGN SN HZ T R, TREHEAN
HNIRE R, ATEUEMELE, CLUEH R A B, FF PAidsk. The Certification

Scheme Manager is responsible for planning and defining key points and requirements of the

initial certification audit . annual surveillance audit and re-certification clauses, according to
customer” s documentation. The audit program contains a two-stage initial certification audit .
surveillance audit in first and second years and re-certification in the third year prior to expiration
of certification. The Audit program will be searched and copied before annual surveillance audit
and re-certification, as an important input for every year audit plan, and it should be saved in
every year ‘s audit archives . The Certification Scheme Manager should collect and record
enough information and evidence to verify the rationality before adjusting any of the program.
422 W # # surveillance audit

4.2.2.1 Hy T 37 AR B A 158 B A B AN T 3]l DZ-FM-04 GAE SR 1207 %8 ) 258 50K
TEHAZ IR Z /D HT 30 K, K H DZ-FM-24 (GRUE Al A7 3544 5 1 B/ DUE B A% 38 4 1)
M DZ-FM-23 (B V& HA KRR EIFOOHER) IR R g B A% H LA L A5 iR A
2 PVE PR R AR S L o A UCAIE A R AIEJS B 58— O B H A BAE AR IE 1525 & H
12 AW T. ta, WES RN EDEANHLE (NET FERFERERIN 217
— Ik, H PR E S e T Rl fg AN 15883 12 ™~ H o According to the cycle time of annual
surveillance audit and DZ-FM-04<Certification audit programme>, The market department send
out DZ-FM-24<Certified enterprise management system supervision / re certification audit
notice> and DZ-FM-23 <Customer management system change questionnaire> to customer prior
to actual audit month 30 days at least, to determine specific audit date and investigate the
management system changing status. The first supervisory audit after the initial certification and
re-certification shall be conducted within 12 months from the date of issuance of the certification.
Thereafter, supervised audits shall be conducted at least once per calendar year (except for years
when recertification is due), and the interval between supervised audits shall not exceed 12
months.

4.2.2.2 M5B B & D R CH A% LR A At least the following contents should be
reviewed during supervision and audit

a) Wl A% I & BEVFH internal audit and management reviews

F/3 4/35
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b) X TS A 5 A% I IR A 77 G S 0T S AT H5 it I PF 5 assess the non-conformity
items which were identified in previous audit;

c) FIUFHIALEE complaint disposition;

d) & TEBAR RIE R CONIER P B BRI 2 ME the effectiveness of management system
reaching certified customer objective;

e) £t X ORI 2 M VE Bl 133 2 continuous improvement progress;

f) & BEAK R o5 00 E Sh S SR IE IR 1, 2 T RS AT S M S AL E Whether the
management system’ s activities involving legal and regulatory requirements are consistently in
compliance with the relevant rules.

g) B AZ B )PP H any changing assessment;

h) WUEE S AR AR & 48 A/ B ArT At DA EAS 2% 51 A use logo and/or quote
certificate;

i) &8P R YR, 757 FEIHIES) need consider the activities about work in shifts.

k) EIRE G RAERFRE SRR R 2 & IS R A S A

4223 B PHIEBEEHE R, Wittt DZ-FM-23 (% )& HAK 22 1% L i
TR hE ) IEA B IEMIL. When customer needs to modify the certificate, the market
department will provide DZ-FM-23 { Customer management system change questionnaire) to
customer, and customer fill out the form officially and get it signed and stamped on the paper
form.

4224 iR 55 BB ER B . BEFAG A Bk MW B Rl )E, e BER AT 4 AR TR A
1. The market department assistant follows up and check the materials above, then submits to
reviewer of application.

4.2.2.5 J7EE BN BRI DZ-FM-04 (VIE##T7%) « DZ-FM-24 (GRAEAVE B
R E/FUIE S AZ A FR) F DZ-FM-23 (% P8R RE LGOI ER) S8, i
DZ-FM-05 (FHIZIRHAZAET) , ZFBZAEMAHRNE TEN 4.3 BE K . The Certification
Scheme Manager assigns staff create DZ-FM-05<Audit team appointment> according to DZ-FM-
04<Certification audit programme> . DZ-FM-24<certified client management system
surveillance and re-certification notification form>and DZ-FM-23<Customer management system
change questionnaire>, the signature and assignment are states in 4.3 requirements
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4.2.3 FIMIEH #% Re-certification audit

4.2.3.1 FNIEFZ AR WIESUER S EBA R M2l FFeaot, BORHAETE I
FRE M GG B . ALHEN A BRAR RO BRI S A e, 7R BAR R A RAE
A AR S ER A TC HORAR S, AR AIE S L AT S 28— B B i % . A ] R IE S A%
ANV N AEUE A RN BT, AEVAERI)E, RS RS AE 6 S H N 58 ORI EHA
RS, WA RAR EAAE, 75 08 2 D 3T — IR B B4 BEVK ENIE . Re-certification
audit is to verify licensed enterprises management system integrality and effectiveness and
certificate scope adaption . Including assessment the documentation and on-site observation ,
Re-certification audit must be conducted prior to the expiry date of certificate ; After the
expiration of the certification, if the audit department can finish re-certification within 6 months,
then the certification can be renewing, or else, stage 2 is needed at least.

4232 % FAEIEBA ROWH AT =4 1AM, T ERK DZ-FM-24 (SAEAL A
AR R B/ FE S AZBAIR) . DZ-FM-23 (P EHEARLHERERAAER) 5 DZ-
FM-02 COAESRAT 82D I 2 7 Bk [BIE o 1737 U 30 % 7 ) i dE AT FE DA A [l A% B )
Ja, N#{E DZ-FM-03 GAEEFA) & %E . WMl E S84 &5 hKaFE,
AR P EFENEHE, AR A DZ-QP-01 (& H A RNE HE & VFF fEHlfEr) 2
SRIAT, o A G SR T A ¢ T A/E . The market department send the DZ-FM-
24<certified client management system surveillance and re-certification audit notification
form>/DZ-FM-23<Customer management system change questionnaire>and DZ-FM-
02<Certification quotation form> to customer prior to expiration of certification 30 days at

least, let customer confirm and feedback. After receiving the agreement feedback, market will
create DZ-FM-03<Certification contract>and get it signed from customer . Then the market
department will check this agreement according to DZ-QP-01<Management system application
and review control procedure>requirements, if the result is passed, and audit department will
carry out the relevant work.
4.2.3.3 B RZ AR IZSRAUE S 78 FRAR 22 3 SR U] YR R S AR &R 2 Ik RS A AR
H AT DU — D PRAl . 5L DZ-FM-20 (% ' FRYGIEATE PR RIBATIE O s 4R dr ) o
(ER, WHERTRKE B HEZ T ZELEMAE) . The audit department make an

assessment to certified client about the 3-years cycle management system running , like

F/3 6/35
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regulation and compliance and surveillance audit status, and create a DZ-FM-20<Review report
before re-certification> (note: the review result may lead to change the audit program) .

4234 HE PAIERBEHERK . 177 R IR0t DZ-FM-23 (% 7 & B R AR G L
WER) , AR/ IEXHHIEF L. When certified client needs to modify the certificate,

the market department will provide DZ-FM-23<Customer management system change

questionnaire>to customer and get it signed and stamped formally

4235 iR 5 BB ER B . BEHAG A Bk WO BRI, e AR AR 4 TR A
i1, The market assistant follows and collect all the materials mentioned above, and submit to
reviewer of application.

4.2.3.6 H#H 7T REBN K DZ-FM-04 CUIEFZTE) « DZ-FM-24 (GRIE
EHARRMB/HYGEHZE A R) . DZ-FM-23 (F M EHAR T FEH N HER) . DZ-
FM-20 (77 FAIERT & BAA RISATIR OO # IS ) 588, 2558 DZ-FM-05 (& #% R4l
TAER) « BETAERM I EEN 4.3 B Z R . The audit scheme manager shall sign the
DZ-FM-05<Audit Team Appointment> in accordance with the data contained in DZ-FM-04
<Certification Audit Programme>, DZ-FM-24 <certified client management system surveillance
and re-certification audit notification form>, DZ-FM-23<Customer management system change
questionnaire>, DZ-FM-20 <Review report before re-certification>, and other relevant documents.

The relevant provisions regarding the signing of the appointment are detailed in the requirements

of Clause 4.3.

4.2.3.7 = NUEFHE S T UE B YOIE SR 8 B (8] . H 4% 07 R B HOE AT 5 2L 1)
W, NEER PHLSMRE, HEHEAR, a5 BN RS S0, DU RILE
AR RE BRI SAEME AT S AZ G R . UEHARR. BAREEEREBENHRES
HORARH (FlanE g BT MRS TERS, FOGIE S ARIE ) T RE TR A B I B
The 3-years certificate cycle begins with the initial certificate or re-certificate decision . The

determination of the audit programme and any subsequent adjustments shall consider the size of

the client, the scope and complexity of its management system, products and processes as well
as demonstrate level of management system effectiveness and the results of any previous audits.

Re-certification audit activities may need to have a stage 1 in situations where there have been

significant changes to the management system, the organization, or the context in which the

F/3 7135
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management system is operating (eg, changes to legislation)

4.2 4 KR 1% special audits

4.2.4.1 I KINEVEH Extension of the scope of certification

X O THIIE, VU R0 R OAE VO [ B FRE AT Ve, A0 E AR AT 21
%S, DR A T KRR E . XK AL TGS AT LGS & B # i RN 3547 . For
an already granted certification, the certification body shall review the application for extension of
the scope of certification and determine any necessary audit activities in order to make a decision

on whether the extension can be granted. Such audit activities may be conducted in conjunction

with a surveillance audit.

4.2.4.2 $RAT N [H] 38 A1) 5 #% Short-notice audits

42421 NREBLR ARG/ B ARRE 2 2, X AR S [B] N B 4 B 45 1) 2
JUBEHATIBER, AT BE T EEAE HE AT SO N 1A SO E A AR A LB LN BEAT A%, S In
order to investigate complaints, respond to changes, or follow up on suspended clients, or in the

event of quality/environmental/occupational health and safety incidents, it may be necessary to

conduct an audit with shorter notice or without notifying the certified organization. In such cases:

(1) RHEE A A MGG (www.dzee-iso.com) A FF ST B FRAE AR H 432 A T
fif o AEAR] B 4% 48 T 3E4T L 28 8 #% Dazhong Certification shall state in the public documents on
its website (www.dzcc-iso.com) and make the certified organization aware in advance of the
conditions under which such audits will be conducted;

(2) T 3RURAL Bk Z %) B A% A 53 AT i s RO L2, R IR ZE R IR B 4%
H I 245 T ¥ 2 1 2 7E Since the certified organization has no opportunity to object to the
appointment of audit team members, Dazhong Certification shall pay greater attention when
assigning the audit team.

4.2.4.2.2 FRUELH GRS BBl A D7 78 7 i ot B [ 5 B Bl A b e A R A S A I,

37 W8 BB 1T B AR 30 H N, WNUEN LR B X 12 4 2355 it $72 iy A et P 1) e SR ) B A%
When the products within the certified organization's scope of certification are found to be
nonconforming in the national supervision and spot-check of product quality, the certification
body shall conduct a short-notice audit on the organization within 30 days from the date of the
notification issued by the market regulatory authority.

HIL ER DL, NIk DZ-FM-05 (B IRAZEZAEA) I8 i H )7 5 I /2) i Rp ik
F/3 8/35
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%o B, A KA A DZ-FM-06 (L7 HZ1TI) J& DZ-FM-14 CEERAR R 8 %R )

PRI AZ B, BB A%, If the client is happening other situation during the verification

audit, such as conducting verification in advance with our organization for witness audit, or if the
verification process finds that the information provided by the customer has serious accidents or
violations, the system is seriously invalid and cannot be met. When verification is required, eg:
witness audit ahead of the original schedule, then in the issue of the DZ-FM-05<Audit team
appointment>, we must also check the "special audit" column, and the audit leader check the
"special audit" column in the DZ-FM-06<on-site audit plan> and DZ-FM-14<audit report>, to define
audit type.

425UF A H 1% Certificate change audit

U2 FAESRAT W B PR GIE S A% I R I AEBE AR I DU A, B A4 . shhbAR s, A
UEARHEAS E AT OL,  MIAE T IAZAE I 8 4% H 1075 (Rl 2 SE AR AN B, d A% [A]
R I AR BB PRAR R AR TS UE AR B, MR AR . AR B B/ A IE
B AZ I BEIE AR, JRIEA NVIHS DZ-FM-26 (O AR UE TR i 1) #H7HiE, W
THIPEE N A2 BTl 5 4% . If the customer carries out the follow-up / re-verification of audit
at the same time with other conditions, such as organizational change of name, address changes, changes
in the verification standards, etc., issued a written appointment when the purpose of the audit should also
check the "Certificate Change" the corresponding field, audit The team leader synchronously checks the
"Certificate Change" field of the on-site audit program and management system audit report to clarify the
type of audit. If do not apply for a certificate change when tracking/revalidating the audit, the certificated
company should fill out the DZ-FM-26<Issued certificate change application> to apply, and after the
review by the reviewer of application, confirm whether to perform on-site audit.

4.3 #1114 audit plan

4.3.1 > NVARYEAUES H SEPRTE DR A PTG Z e s s, DU S BA R AT G ik %
FA A YR B A VR 1k S AT SR IR 0 e BE A TE A IR s A% T 58, IR LA DR AE H A% 7 e
BT R AR IR B A% B8 i) 8 B A% TH&I . The audit activities should be identified on the basis of certificate
project actual situation, to verify customer‘s management system is conform to the standard or other
normative document requirements and determine audit program of integrated certificate cycle , and
ensure that an audit plan is established prior to each audit identified in the audit program

432 FiNE 1% H 1 Y5 S5 #EN confirm audit purpose. scope. criteria
F/3 9/35
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4321 ® % H BN USR5S I E , R AR LL T A4S audit purpose should declare the

items to be finished in the audit, and including the following contents :

a) W E AR RE I N A S S AZAEN A7 S Determine that the customer’s

management system or its partial contents is in accord with the audit criteria
b) i & & PRAK R LR I R & B VAR VE I A [ B SR Y B8 /75 Determine the

management system can ensure that customers meet the applicable laws, regulations, and contractual

requirements
HiE: AR RVEFEAZA AP % Note: management system certification audit is not
compliance audit

o) 2 P R AW A7 T DA 4 B 9 U EL ML L7 A7 2 s Determine the

effectiveness of the management system in ensuring that the customer can reasonably expect to achieve its

stated objectives
d) & A I, R ) B AR R BT AE 2o X 38 . When applicable, identify the potential
improvement areas of the management system.
4.3.3 HIZT BN U AL N A 5 AR, B 00328, AR, RIS 3 L
WA U RS AR S — R A B (B S AR D I, SR s
FE AT REFANVE o BN VIETE I, (AN S AZ A UGIEVE N 5 YAIE SR BRG] — 2. The audit
scope shall explain the contents and limits of the audit, such as the places. the organization unit, the audit
activities and process. When initial or re-certification process contains one or more audit (eg: the audit

covers different places), the single audit scope may does not cover the entire scope of certification, but the

certification audit scope should be consistent with the scope of certification documents
4.3.4 FA%AE W SR VR E FF S EIARYE, FEN 45 : The audit criteria should be used as a

basis for determining conformity and it should include:

- B PRAR R E B YE M ST ) R ;. Requirements for regulatory documents specified in the
management system

- P E B AR R FE A ST Processes and documents for the management system
developed by the client

435 FHAZJOHE SHEN, BFETRE, R5% PN REHE . The audit scope and criteria
including any changes shall be determined upon discussion with the client

4.3.6 B A% UF R R A B AR T R B A H R ATV BTG B o A TR N 2 A B
F/3 10/35
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F: The audit plan preparation: the audit plan should be adapted to the audit purpose and scope. The audit
plan should at least include or refer:

a) B % H 1Y audit purpose;

b) F 1% HEN] audit criteria;

c) B A%, ALFE VR 90L B A% 1 ZH SURT BR 6 B2 0 B 7% audit scope,  including identifying
the organize and function or process;

d) W SEht I o A% is s GERI, AR I 37 B B U5 TR AR A% 35 3D (0 H AN
FfT;  on-site audit activities date and area ( When applicable, including access to temporary sites and
remote audit activities)

e) 37 B A% IE B Ui 18] A 18] 5 on site audit scheduled time and period

f) BAZ AL 5 S S A AL AT RN B2 (BBl oy sl i) M e mnipiog. Horr 8% 57
RIARBEMHIE 5 S AT BOR T MM % 73 NAR B b AS . BORBARRERIRSS,
RAEHR N B H AR S5 I B AL .- The roles and responsibilities of the audit team members and peer staff

(such as observers or translator). The auditor should indicate the registration certificate number and
professional code; technical experts/part-time auditors should indicate the professional code, technical title

or position, and the company he serves.

4.3.7 9wt # 1% 11X prepare audit plan

437.1 HIZA K% DZ-FM-04 GATES 57 58) R 02K %t DZ-FM-06 (L7 W % it
K)o A XY, XZHPRERARE S, RN BRI, 75 W DZ-FM-04

CGAMEFZ TR B E. The audit leader prepares DZ-FM-06 <on site audit plan> according to the

requirements of DZ-FM-04<Certification audit programme> . Sampling audit can be used for multi-
sites, and the sampling methods can refer to provisions in DZ-FM-04<Certification audit programme>.

4.3.7.2 H A% ZH AR L ) 5 A5 1T PR E A T R S AR A S e A SRR AN R Tl R e B
A, NSV RV . R AT IART, B RCR A5 I AR HIE H AN . 1
R DU N AR S TR, 2 R IR BE 1 0+ T K0 52 B A% 1 B LA, IR B — B0 %t
I 5 & 1% H B RIYEEIAHIE R, . Audit leader shall make written audit plan for the audit team to carry
out. If leader auditor is not the technical auditor of sector, the lead auditor shall communicate with

technical auditor. Before the audit activity, the audit team shall confirm the written audit plan with the

applying organization. If there is special situation to change the audit plan, the audit team shall timely

F/3 11/35



T HIKHFAERBRAF] %5 No.:
. . DZ-QP-02
Dazhong (Guangzhou) Certification Co., Ltd.
NERZEF TS Page: 12

Certification Audit Procedure

inform the auditee of the situation of the changes in written notice, and make agreement that the audit plan

shall fit in the audit objectives and scope.

4373 HEAHFOLUN, WIRVES . 1B o oM B IE A% BAE HE 22 R AR R B
W RBINSA AT . RE IR RO ESIEZ NPt [ S s s, Hixdely
P b T2 S A ZRBNZE R N , IAUEHUA AT AE S A% TR X L8 B e AT sk, (E R 8 &
B HhRE DT SR DA ORX S 1 P B R B B % . RN P s SIAEAEAR AR AN ] BAS
[l 47 B A7 A5 P RER A PR 7 A 25 M 0 DXV R 3R, AN BER e i O 705, 2438 — )
F 37347 H# . Under normal situation, initial certification, surveillance and certification audit shall
be carried out at the onsite place that the scope involved. If management system include carry out the same
activities or similar activities at multisite, and all these sites are under the authorization and control by the
applying organization, the certification body shall sample audit, but shall make reasonable sample plan to
ensure the correct audit for the management system of each site. If the different site has different activity,
or different site has area factor which might has obvious influence on management production, then the
sampling audit can’t be adopted, the audit team shall audit each site.

4.3.7.4 JEI I A% iE S RE M LSS 2 i A BUIR ST S IGO0, I o A% B 22 HFAE VIR E
P i K7 i A 7 BRI STA B I B AT I AT o 7 i AR BT R IR A, AR AR B i A
IS 3 DA o5 Pl 7 it Y AE AR NE 5 RO A ) B o A 75 7 s UUEYE Bl A B B 77 i To
make the onsite audit activities observe the products production or service activities situation, onsite audit
shall be arranged when the certification scope coved products or service activities are being carried out
normally. Because of seasonal reason of the products production, if each surveillance can’t cover all the
products, all the surveillance audit shall cover all the products covered by the certification scope in the
validity period of certification.

4.4 # 1% H 12T appointment of audit team

4.4.1 @5 U general principal

4411 F %7 RE BN A R OE A% AR B AT AL, N5 R R A3 When
determining the size and composition of the audit team, the audit program owner should consider the
following factors:

a) FAZIEZ B . YERElL NS TTH ETAZ I (] The audit purpose, scope, criteria and the
estimated time;

b) ZHZ NG A A E— &L H%; whether it is combined, joint or integrated audit;
F/3 12/35
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c) SEHLH AZ H W BT 75 B 8 A% 4 B AK BE 77;  Audit team's overall ability to achieve the audit
objectives
BN s 50— A LI R, SiAP SO0 T NRERE (A $
) BALRE S B £ QMS/EMS/OH&SMS (i H. A IR REERRUK) Ll & 3 ZD-
FM-91 (UAIEME S5 BRG] 70 ) BT b i ix S B TSGR ity 3
PRERIR S I RE ST, DAL RTEER S SRR A B X IR S 2 s A i S R
(i A SIA#EERE 224D FXS 7 H %137 Specific principles are as follows: there is at
least 1 full-time auditor in the audit team; as for QMS/ EMS/OH&SMS (2, 3 level risk), it should be
determined on the basis 0f<DZ Certification technical field matrix of business scope>; as for the QMS /
EMS/OH&SMS (1 level risk) , it should be determined on the basis of DZ-FM-91<Certification

technical field matrix of business scope>;specialty auditors has the ability to understand the product,
process or service in the certification scope, to provide trusted audit; audit team has the knowledge on

appropriate technology (quality, environment and occupation health and safety) and risk aspects.

d) AUEZE R (AT IE A B . VR RLE A [RI12E3K);  Certification requirements (including
any applicable laws, regulations or contractual requirements)

e) I IZ A A& 18 H I H 415 5 5 3C1bBE /75 The audit team have appropriate audit language and
cultural ability

) B A% /N AR DR e 1 A A% T B BEAR &R s Whether the audit team members have
audited the management system of the customer previously?

T G0 H R BN AR B AZ AR 2B D — MR R A AR, JF 1 Rz i A
I HAB bR #HE . Note: the audit leader in combined audit or integration audit should have thorough
knowledge on a standard at least, and understand the other standards used in the audit

4412 ETAHN BN AN G, WIFRE AR LK, HE BRI [F) B A% 55K o If there is no
corresponding specialty auditor staff, it is necessary to assign technical experts, the principle of

determination is the same with the auditor requirements.

4413 HLANHIZ G RA LRGSR, NEARENGZNFERE, PritlEz A G SRR
Ol 2 15 38 B 22 A0 3 U 55D B AT 5~ 218 0K %2 4F . When there are several
auditors with the ability to delegate, the appointment should consider the physical condition of proposed

audit staff (eg: the suitability of travel and climate, etc.), and his auditor’s work loading

441 4 WAL HE LA AR R A R, BRIER I 4413 IEDL, RIENNERIZT T
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1 HA A FEZRER AN R H . The audit team members shall be appointed to cooperate with the

schedule, unless the case of 4.4.1.3, the person shall propose within 1 days after receiving the appointment

letter.

4.4.1.5 252 G AL LU o AZ ALK O3 4 ARG A SR, I EE AR DL b 2 TSR AN 2% K
NIk DZ-FM-05 (H#ZIRHZEF) - When the audited organization have any objections on the audit
team entirely or partially, the company should re-assign DZ-FM-05<Audit team appointment>.

4.4.2 HIZH R IEHEARIUE The impartiality guarantee of the audit team

4421 NIEFAT NG A1E T AREFAUESL: The issued appointed person must understand and
confirm:

a) WERAE P A FIZA R RAENEAN LS 5T ZH 27 KA R EHTESD:  All audit team
members appointed have not participated in the advisory activities in audited organization within 2 years

b) B A% H AT — Bl R R P A N AE 32 8 8% J7 ) JiE T4 . Any member in the audit team have not
employed in audited organization within two years

4422 WRAT W F A% A B0 LR AR 87 A% (R 2 15 % R PR 1k A8 AR L A . Al
members of the audit team shall make a corresponding commitment to the impartiality and confidentiality
of the certification audit

4.4.3 E\VFE /7 Professional competence

4431 FZARK S % G AR S EEE AT LB SR L MR RN bl e . BORL X
AN N GINLAE B A% TR T A, AP ERR N T, BE N B3 R 1A Rt G AT TR i A% 7
AEANTE 520 . The knowledge skills that the audit team leader and auditor required can be replenished
by technical experts and translators. Technical experts and translators should work under the guidance of
the auditor, translators have to avoid undue influence in the audit

T FORT S LB U HR A BRI B A 1) o A% AN o A R ) 7 9387l 72 - Note: the
selection criteria of the technical experts are determined based on the needs of the audit team and the scope
of the audit

4432 TR EAAE TR BRI L MIA , AL S B A% TS 5 B BoR T A A
NP ERIE B SR AN 22 HE R SR I WAL AT BEAT — O S AR LA N Rl i
WM. EMSEREIN . BARKREIHE ERE DZ-FM-07 (AT 2 B IIE 53K .

CRIUAAE B A% ) B Be BT Mb 5 I, i m] DAAE S — RIS B A% A (0 L Bl — JF AT D

For the audit programs needing to hire experts, it should be reached an agreement with customers in prior
F/3 14/ 35
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to the implementation of the audit, the audit leader should arrange experts give training to all auditors on
professional knowledge . experience and regulations, and keep the records in DZ-FM-07<Profession
training record prior to audit> (The professional training for the second stage of initial certification audit
can be involved in the first on-site audit.

4.4.3 3 FEH AL RIMSERREF XY, BORE AT H A A A% 5 BORT N
¥ 01 k% [F] . Technical experts shall not act as an auditor in the audit plan and the actual audit. Technical
experts should be accompanied by the auditor.

4434 LA HZANAEIENHZ ARG S TSNS, At ANSZIE, SRS
HE S DT E S B LU A R DTT . B R 2H b SE o) w3 B0 A I 1 S UH A
(. Trainee auditors shall participate in audits under the guidance of qualified auditors. Their activities

shall not be counted towards the audit time, and the supervising qualified auditor shall assume
responsibility for their actions during the audit process. The number of trainee auditors in an audit team

shall not exceed the number of qualified auditors.

4435 FRZHKAESHZARBE, NEEADF 2R AR ELRE. PEe. .
DXk m i 3 St T AL A T . P EAT A X BO N SR RUBT AR HIRE AT« v O A i A% 2H DA W %
AL SESTH AR LRI EWER MRS, EfF et , ARl A m, bk
AF TAE43 L . The audit team leader in consultation with the audit team, shall assign to each member
responsibility for auditing specific processes, functions, sites, areas or activities. Such assignments shall
take into account the need for competences, and the effective and efficient use of the audit team, as well as
different roles and responsibilities of auditors, auditors-in training and technical experts, Changes to the
work assignments may be made as the audit progresses to ensure achievement of the audit objectives.

4.4.4 H FZ I TR] [P %€ Audit time determination

4441 Ty A2 B B A% 07 S8 BN R il () DZ-FM-05 (HAZ IR RAL ) Ja, filfE
DZ-FM-22 (HZI@AAS) Kegnze s &R Hk (o A% 6] S AR R . 2% % DZ-
FM-22 (HRZIEHA) ARy, N5 IR, oSO, T /L ERP R4
EREATHIN . KR ERP RGERATSE, il o % v H R K 45 52 8 A% 5 0T R 21K L AE
After receiving the DZ-FM-05<Audit Team Appointment>prepared by the audit program manager, the
Marketing Department issues the DZ-FM-22<Audit notice> to the client, informing them of the proposed

audit dates and the composition of the audit team. If the client raises any objection to the DZ-FM-22

"Audit Notification", the Marketing Department shall communicate with the client to adjust the audit
F/3 15/35
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schedule. If there is no objection, the Marketing Department personnel shall confirm the notification in the
ERP system. Upon receiving the assignment via the ERP system, the Lead Auditor prepares the audit plan

and sends it to the auditee for subsequent follow-up actions.

4442 WJUGIIE S LI 26— BOAT URAEH LA I e . BRI GL,  WAT DIZEE I
SEM . ANTEIIHHEAT IR — B BUESH 2 SO DZ-WI-01 (8 A% N B2 N AHSCHE . The
first stage of the initial certification audit can be completed at the site of the organization. According to the
specific circumstances, it can also be not completed at the scene. But the non-site first stage must meet the

requirements of relevant files DZ-WI-01<Audit man-day calculation criteria>.

4443 ANBIIZ AT — B BOny, AR 2N 58 OO P AR U BR A AR A S A A O B dE
CHRIE S A B S BEAUE /LA R N % BBV RS il s, DA E S A%
AR &P, I TR HAn Lo A, Pl A BRPE o ) St 1
;s  When first stage is not conducted on site, the audit team should finish all the documents listed in
application form including the qualification certificate /internal audit, management review report and
record, to determine the scope of the audit, planning system rationality and the policy, objectives and

applicable laws and regulations collection, implementation of internal audit and management review.
444 AYIRE IO R B AT — BB, WAL S DZ-FM-13 (i BUd ki)
5 DZ-FM-17 (EHEAR R U PR R ) ARG HZ 5 RE N RN ;  whether first stage is
conducted on site or not, the audit leader must prepare DZ-FM-13<stage-1 audit report>and DZ-FM-
17<Management system document review report>, and submit to the audit program owner to confirm.
4445 RPHRIRNH L AR HEIRZHR R (ISR 50, B G WS MISEST % 1) By
A6 2R RN TA) AN BT N _ETHI BT 8 8 B S AN ) o 33 A B N 5 M) e 5 A M o e A I (1]
The time taken by the audit team members (i.e. technical experts, interpreters, observers and trainee

auditors) shall not be included in the audit time as determined by the audit team Note: using translator may

require additional audit time
4.4.4.6 % 7VE BRAA R H A2 0 S AEAN I A AR RIVE SN, A0 SRAE A 2 3 i, Ui
BUORMRYE U DZ-WI-02 (2 BT BCFEIAIERLE ) HIZEK 44T . When the customer management

system contains the same activities in different locations, if we use multi -site sampling, the sampling
requirements should be based on the document DZ-WI-02<Regulations on Audit and Certification of

Multi-site Organizational Management System>.
4447 FRZARAEII N A A B, KPR AEUR S DZ-FM-04 GAEH#Z277%) 3K
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B ) N B80RE ZE 3R IS b 2 e 55 B B B 4t 25 BB BE 5 ERP 2248, 7 R B SARYE DZ-
WI-01 Az AN H e fEN) I H % AN H . The Lead Auditor shall verify the enterprise's

qualifications on-site. If the actual headcount differs significantly from the number specified in DZ-FM-04
"Certification audit programme", it must be reported to the Business Assistant. The Business Assistant
shall then update the ERP system, and the Plan Administrator shall adjust the on-site audit man-days in
accordance with DZ-WI-01 "Audit man-day calculation criteria".

44.5.1 B KR DZ-FM-06 (FERZTHRIY Rk % Pk Hoame, JEESL &%
MNAEHEZAN T, R IFRISECER 57 . The lead auditor shall communicate the DZ-FM-06 "Audit
Plan" to the client in a timely manner to ensure their awareness, and shall inform the audit team members
of the plan prior to the on-site audit, assigning responsibilities in accordance with the plan.

4.4.52 AR TFHEBATE - BN, RN _E AT SO AR, TR K
a8 T AR VAT SRR, WAL, R T H I 012 5 B . When it comes
to the need for the first stage audit, in principle, the group leader shall conduct the document review work,
or the group leader may designate an audit member to conduct the document review. When the
professional content is involved, professional auditors shall participate in or confirm.

4.4.6 HAZ/ N R A (E B IE R audit team members information notification

HEPAVERN, HAZERIR AR B R E R, IR B I
(), DA% et X I — A A% A R A A s SO, IR SO A 00 A A% T e % B 4H i %
2H. When customer requested, the audit department should provide each auditors’ information, to let the

customer have enough time to propose objection of audit team, and audit department will re-organize audit

team if the objection is accepted.

4.5 SN 5 #% conduct on-site audit

4.5.1 BFFHE k£ Convening the opening meeting

HIZAHRER PO )a, ARIPUE IR, SZAN 5% PRmE g AR REE
AT ANIEFE BT E RS, FIZAKR R DZ-FM-09 (i8R ) M2 iE 51 2R %
HNRSINERZ W N RZER IR E R WERAC. BR/EBRIEAME, Bike
WERIRN T AR WIERFE AR B E BE ARSI B R, M HERAS
B HA SR EHER RS2, FZARM TR SE AR . Upon arrival at the client's
site, the audit team shall hold the opening meeting with the client's top management and heads of relevant

functional departments at the time specified in the plan. The lead auditor shall, in accordance with the
F/3 17/35
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meeting instructions attached to DZ-FM-09 "Meeting Sign-in sheet", request the audit team members and
the client personnel attending the opening meeting to sign in. The attendance records, as well as
photo/audio-visual evidence of the opening meeting, shall be retained. One copy of the opening meeting
attendance sheet shall be kept separately for the client. If the top management of the certification applicant
is unable to attend the opening meeting, another senior management representative with written
authorization shall participate instead, and the audit team shall document the reason for the top
management's absence.

HR VOB T B A K I H, S UCH R B RR A 3T 5 05 30, VR T
PN A% I R ) AR R —5 . The opening meeting is normally chaired by the lead auditor. The
purpose of the meeting is to briefly explain how the audit activities will be conducted, with the level of

detail being consistent with the client's familiarity with the audit process.

4.5.2 FARZ AT ER 7 DL T BRI, sl s i B B i, Kb B Or i
HATEH A TN RSt TGS AR ISR A% 5 3h T IR ER A MR PLLE 3% DA AR DR EER
157 & PR A AR Y5 ¥ %€ - When the audit of any part is implemented in electronic ways, or the

places of the audit for virtual places, DZ should ensure the auditors have appropriate ability to
implementation such activities. Evidence obtained in such audit activities should be sufficient to allow the

auditor to make a decision based on the compliance of the relevant requirements.

E: Bz Rz VAR S AR R HAE KR R A T P I AR T 1R BT
LA A P W 7 T BBt e e

Note: the "on site" audit may include remote access to electronic sites in the management system
audit. It can be also considered the use of electronic means to implement the audit

4.5.3 #i % 17518 communication in audit

4531 fEHZ Y, BN E IR BB, EE R . WA B 7 I AR
LA B A Z TR) BB O3 BC 1A, 52 JIH WAL HERE AT AR SGTE 75 M%7 o In the audit, the audit
team should regularly assess the audit process, and communicate information. The audit team leader shall

re assign the work if needed, and shall regularly tell audit process and any concerns to the customer.
4.5.3.2 4 R1F 0 B LIRS W B % B TCEESEI, BB A AE R SR B R ) U (f8]
AR I, HAZAAN R (WU AT REE N A A 7] B AR IRE X — 150, A E &
HIATEN. 1ZATA AT LS R A B i A, R H % H M EH A, B &b
o HRZAHAC LA 2 F B AR AR T FER BT B4 R, IFHE DZ-FM-16 (Bl 122 B HIE
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) B DZ-FM-15 (Il3n %7 WA EEK) , When the available audit evidence shows audit can” t
achieve the purpose, or showed potential urgent and significant risk (e.g. a security risk), the leader should
report to the customer (he should report to audit department if possible) the situation, to determine the
appropriate action. The action may include a re confirmation or revision of the audit plan, the change of
the audit purpose or scope, or the termination of the audit. The audit team leader shall report to the Audit
Department the result of the action taken. Fill in the DZ-FM-16 " Site audit change request form"or DZ-
FM-15 " Site audit deviation handling form".

4.5.3.3 WIRAEBLY B G S U BEAT T R R WA Vu AN 5% 7 W i
2, JHHE DZ-FM-16 (Bl AL ER) (A2 w) s LR o AT /& 15 7 22 F0 i
BB H TR, B A% VEH] . If the audit scope found in audit activity needs to be changed, the
audit team leader should review the requirements with the customer, fill in the DZ-FM-16 " Site audit
change request form" and report to the audit department. To determine whether he need to re confirm or

modify the audit plan, or change the scope of the audit

4.5.3.4 LI E HAES P U RAT G LR 6] MRS s A AL K TR 2 i g i, A —
ML A, 4ERFE P IIANE:  In the supervision audit activities, if following conditions can be used
as audit leader’ s positive conclusion, then no further independent review is needed to maintain the
customer's certification:

B AZ R B BT AT BE 3 BUE 1 SR UOIE AN & S IR, o R A [r) A
Ut B 2 B R, BHRIRATH FVGERE N 5L, B, PLRE R B REW 4ERFINE.
The audit process encountered any non-conformity leading to temporary termination or expiration of

certification, the audit leader should report to GM, and the certification personnel will review, to decide

whether to maintain certification.

BIZUUE B N A BA T RSB AR S R 5y, W RS S S A
% b 32 1F when the supervision audit team has a professional qualification witness auditor, it can be
confirmed by him whether the activity can effectively operate.

4.53.5 832 iz, SRREMER AT RAAZREB, e RIS I
[FIsS 5% HEAT VI8, JF R R B H A% H RIS A% B . I the audit plan cover several days,
audit team shall have meetings every day, to discuss the audit findings every day .And Communicating
with clients, discussing the next day’ s audit plan and key points.

4.5.3.6 H iz H ROEA TR I VIR E I, MHAEZRFE AR =S BE AL QES hIRIEWHZAE
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WS TE S E %, HRENE A /EG FRZICFKEIERM R ke EHEEAABH
LG EFE HEER, KFEESS5IFHED QES Sy, NIEH N A Tt . The

audit team shall conduct a focused audit on the leading role played by the top management of the

certification applicant in the QES (Quality, Environment, and Occupational Health and Safety)
management system through means such as face-to-face interviews, and shall retain supporting evidence
including on- site photos/audio- visual materials and audit records. If the top management is not familiar
with the organization's own quality policy and quality objectives, and has not personally participated in
and promoted the implementation of QES, the certification audit shall not be approved.

4.5.4 W2 51 5 AT observer and guide

4.5.4.1 WAL 2 7 N AE S A 0t A TR S SR R B SR A . H A
IS PRV 5% SR ANXS o A% T R B A 45 SR 3 AN 24 5 M B T

T WS ATTLORE AL FA G S WAERA AT IR A G I A S
A A PR A N 02 . The audit department and the customer shall agree on the presence and reasons
of the observers in the audit activities before the implementation of the audit. The audit team shall ensure
that the observer does not affect or interfere with the audit process or the results of the audit

Note: the observer may be a member of a customer's organization, a member of the advisory body, a
witness to the implementation of the accreditation bodies, regulators or other personnel with reasonable
grounds

4.5.42 Fi IR R AL AN I — A SRR, BRAEE AR SR SATIER . N
B AZ A& ) SN 7O A% . SRR AN R 1) 5 ARSI B TR A R B 45 R . Each
auditor should be accompanied by a guide, unless the audit team leader and customers reach a consensus.
The audit team is arranged with a guide is to facilitate the audit. The audit team should ensure that the
guide does not affect or interfere with the audit process or the results of the audit

VE 1 SRERTT A 4G Note 1: the guide” s duties may include:

a) R EE M Z) €8s interview and appointment time

b) ZHE ] X B 2R 5847 a specific part of the plant or the arrangement of visits;

C) B DR B A% 4L RS DR N3 I 38 5 OC T I8 22 A R 22 RA 7 IR AH R ;. to ensure that the audit
team members are aware of and comply with relevant rules regarding site safety and security procedures

d) AR WL 5L B A% S F i o % 51 R I 1 B E{5 ;- On behalf of the customer to observe
the audit and provide the audit requirements of the instructions or information
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e) N % B s SRR AL TE {5 S . to provide clarification or information to be requested by the
auditor

E 2 EEKN, ZHEAZTWA DIAEIER S . Note 2: when appropriate, the audit party can also
serve as a guide.

4.5.5 SREVAIAUESS 2. Obtain and verify information

FEH A% P RO E AR IR S iz H . YA SRS S (B SIREE. 7
A REZ R A REE R FHRREE BT IGIE, (2 BONE LIRS . 15 2307
ERAFRE EART) : a)liR; b IIREFESIEATINES; o) f & XAt . The auditors
obtain appropriate information about audit purpose - scope and criteria ,  including the interface
information of functions, activities and processes, and verify the information and evidence. Information

acquisition methods should include (but not limited to): a) interview; b) the process and activities of
observation; ¢) review of documents and records.
4.5.5.1 FIUGAIE— N BER 2% 5 45 focused attentions in the first stage of initial certification:

(1) VHMERFEANREN, WFEHES) PN Wi T ZMmAEIRSS I
FEv BB DL R Y 0 Jo s v/ B P DL 3R S LA Rl it 36 FH AR B R AT AR o/
F G BT OH&S MRS S Hopzs bl et A8/ R 55t A AT A2 IR S A4 Rt & FH (1) OH&S
VRV AR #E Understand the situation of the certification client, including its activities, products and
services, facilities and equipment, process flow/service flow, on-site operations, and applicable quality
standards / significant environmental aspects and their control measures, applicable environmental laws,
regulations and standards / main hazards and OH&S risks and their control measures, hazardous materials
used and stored in production/service, and applicable OH&S laws, regulations and standards;

(2) PEHDIERFENAE RSO, BN 5IEZRFE AW 5536 30 S f Ak 55 AW &
Review the certification client's system documents to confirm that they are consistent with the certification
client's business activities, products and services;

(3) A NIEZFE AN #3545 B A SO 55 889 5 92 Confirm the authenticity of the
certification client's application information and documents;

(4) HRZEZRFE N AT SE AR RIS DL, R AlEX QMS KBS, S FEMIEAT M
B HARRAE DL BN . EMS KRB SR, A I8 HARATIS AR ARG B/ 32 2
JE IR AN OH&S MK« OHSMS K SUN . 1L 2. OH&S H dxnAlia ff 515 Ui Audit the
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certification client's understanding and implementation of the standard(s), in particular the identification of
QMS key performance, processes and operations, and quality objectives / the identification of significant
environmental aspects, EMS key performance, processes, environmental objectives and operations / the
identification of main hazards and OH&S risks, OHSMS key performance, processes, OH&S objectives
and operations;

(5) BHINANIERFEANE GOV 0 BUF M &, St 1 P9 & o AR B P o
Confirm whether the certification client is ready for the Stage 2 audit and has implemented internal audit

and management review;

(6) FHNMIEZRAENVIETEE . 7 R 78 #5 0 B N A RN EM 71 Confirm the certification
client's certification scope, and the effective number of personnel and sites within the scope covered by the
System;

(7D NUEZRFE NI il AR 25 75 5 o1 AR DU S s I AR A O I D0/ A5 S A A 5%
RANEI SR HERIIE DUNAE 22 577 . BNV BE « VHBESF )7 AT SE SR, DLAAE
MY IR A AH CHRMY. T AEARER 15 I The compliance of the certification client's products and services
with quality-related laws, regulations and mandatory standards / compliance with environment-related
laws, regulations and standards / compliance of personnel with legal and regulatory requirements in work
safety, occupational disease prevention and control, fire protection, etc., and the compliance of the
working environment with relevant occupational health standards.

4.5.5.2 FIVRANUE B B 533 B 45 :Focused attentions in the second stage of initial certification
a) g H 0 B AR B A e P SO R BT E SR AT S G D0 S s AR5 — B BUH
A2 PP VR ) B A R R 1 ) A A
Compliance with and evidence of all requirements of applicable management system standards or

other regulatory documents; The effectiveness of process control for the critical audit points identified in

the Phase 1 audit.

b) WKHERBES H A Adads (53l F 0 BRAK S bn A B A A S P SO — B0, X
GUACHHAT I AL &, RS MPEE . HAsg S AAEH . AT EIR SR E . WAL
Monitoring, measuring, reporting and reviewing performance against key performance goals and
indicators (consistent with the expectations of applicable management system standards or other

regulatory documents); Whether the target is specific, measurable, communicated and monitored.
¢) B VE BAR R I BE S A SAERT Gl AR E SR AN & [ 2R T ISTRG The ability of

F/3 22/35



T HIKHFAERBRAF] %5 No.:
. . DZ-QP-02
Dazhong (Guangzhou) Certification Co., Ltd.
NERZEF TS Page: 23

Certification Audit Procedure

the customer management system and the performance in compliance with applicable laws and

regulations and contractual requirements

d) % 7 LR TARIE SRR S B ST 6 A% R L B SEVE ARS8 B UEH B T DLd s AE ML H
B AZ S50 SOMIERE I T LA &

Whether the customer's actual work record is true. Evidence in doubt as to the authenticity of the

findings of the audit shall be recorded and taken into account when making audit conclusions and

certification decisions.

e) 2 I N R R AZ AN B PR B B0 A XU M Effectiveness of customer's internal audit and
management review

) £ EHE R 57, Management responsibilities for customer policy

4.5.5.3 W B B k% Moy B 5 22 /0405« The focus of supervision audit at least include:

a) PN E A% N A B VT B 2 & VS A1 A AL Internal audit and management review are
standardized and effective

b) X b K R E BT A R SR B 2] IE AN T4 2 15 4k 8 3L

Whether the corrective and corrective actions taken for the nonconformity identified in the previous

audit continue to be effective.
S SN 52 AL PR R, SN ) 5 G A A eodE FE it . Whether complaints are
accepted and handled in a timely manner, and effective improvement measures are developed and

implemented in a timely manner.
d) % T8 B R K CANIE R 7 B AR 0 Rtk DL %8 BAR R TP 45 R s The
effectiveness of the management system to achieve the objectives of the certified customers as well as the

expected results of the management system.
e) NFFE It SRR VG B )3 & Progress of planning activities for continuous improvement
f) B PR R 7 a2 VS B SR UE ), R R AT S R AIE «
If the activities covered by the management system involve laws and regulations, whether the

relevant provisions are continuously complied with.
g) b IRH AL DR AR R 78 o5 13 Bl SR AR 2R 1) BB AR B RIS AT R R TR IR A AL
EE Since the last audit, the activities covered by the management system, the important changes affecting

the system and the resources running the system have been changed.

h) ANUEE 5 Kb & g A (B0 AL HARRAUE B4 51 H -« The use of certificate/logo
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and/or other reference to certification qualification.

4.5.5.4 FEVE B AZ P 9&E H 5 : Focus on re certification audit

a) 2 N BB AN AR AR R AN BRAA R AR, PARGAEVE H B3R SEAH S A .
4 ; The effectiveness of the entire management system combined with internal and external changes, as
well as the continuing relevance and suitability of the scope of the certification

b) ZUESE X PRI B BAR R A RO E AR R, DR R BARSTRK ;. Proven to
maintain management system effectiveness and improve the management system, to improve the overall
performance of the commitment;

c) B ERAR RAESLISRIE R 7 H bn AN BAR R A ZE SR O7 1 A 2Pk . The effectiveness of
the management system in achieving the desired results of the customer objectives and management
system.

4.5.6 W e A 3¢ 5 A% & B0 audit findings determination and record

4.5.6.1 FRZANIHE FZRI (MRS IEIFHEAREATT S, IF PSR, U
REAE A VIIE TR E SR FFVGEIR LR 0 S B . IFICR T DZ-FM-19 (H izt &ER) b. The
audit team shall determine the audit findings (summarize conformity and describe non-conformity in

detail), and shall be classified and reported, to enable to provide sufficient information for certification

decisions or maintain certification. And recorded in the DZ-FM-19 {Audit Checklist)

4.5.6.2 HIZR B IR EME]:  Audit checklist records is required:

a) F ALk 5 RIKAT &1k, ABIREREMFER, BERIERER D, R ERWE
W & T38RI {5 audit checklist should be in accord with the audit plan, the process and

clauses are not omitted, and the evidences are sufficient, the records is objective and clear, also can be

traced back.

b) KL B IR T AR 0, ) B B A 2 H AR P AR 3 I B 1 s Focus
on key or special processes, especially make a clear record on production and inspection on the audit day.

) IR B TER HAR S % &I record audit findings;

d) LR AN G ST 10 5 N U B AZ VG R e e T B, B8 — DR A
FPEFEIA, PRI RNZ A SR IUH Frk a2 OESE, £ DZ-FM-19 (HiZiaaR)
i “X “Frid. BRZAN 5P RRERRSWATHEIFHAATTE I LU PR IZIESE 1915
FATE ST SO 1. (B A% 3 SR Sl BT 5 AR e L o7 2. B0 R TR 2
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JURFLE DZ-FM-11 {AFF&Rkes) B F#iiN; The non-conformity items are recorded according
to the audit specifications, including a clear non-conformity declaration, and identify in detail the objective
evidence for non-conformity items, and "X" mark in the comments column. The audit team should discuss
and confirm the non-conformity with customer representatives before close meeting, to ensure that the
evidence is correct and the non-conformity items have been understood. But the auditor should avoid to
proposal the root cause and the solution. After confirmation, let customer sign on the DZ-FM-11 {non-
conformity report) .

e) FRAFE BEAR RINIE Ty SR E R ER L, MITRG) Stk e . #£ DZ-FM-19 (i %A
HR) P A7 Ron, BOWEEWEHET, JFCRAE DZ-FM-28 CUEEINFEI— R L,
X R I 5 2 P O U T B e Bl R, E Oy IR A% I B R ORIEXS 5 The
improvement opportunity should be identified and kept record except the management system certification
program requires a ban.Auditor remark “ /A ” in comments column of audit checklist, as observed

recommendations and record on the DZ-FM-28<Observation List>. These observations suggest do not

require customers reply written corrective responses, but it will be as the next audit focus on the object.

f) SEST A AR B, AT R A% A28 . LB S RS 5 S a1
¥tk 2%, The auditor in training ‘s audit record must be signed by the auditors of the same group.
Experts should also sign on the check list.

g) 7 AR IER ORI, FIRESRIG EANCRIUH , 2 75X s PR A IE B e A i,
i AR T (0 45 SR T B R AR Sl i RO ENAS . BURFBLTTSRLSL 1 A i 2 Ao Al oy BT
fr iR, WATVE A S E R ESE (R E IR S5 I — AN &)« Check and record
items on the basis of products requirements , whether the compulsory certification or provisions are

omitted, the product type test results can be directly provided the photocopy. The entrusted inspection

report can be used as objective evidence of the products (it is not applicable for service industry).

4.5.6.3 FIAZ A N IR EIRE DR o AX 4 5 25 7 T80 SR B AZAESE SO I AAR AT 70 B L, AR Ak
143 B 5 8 T PLid 3%« The audit leader shall try to resolve any different opinions between audit team
and the customer about the audit evidence or any differences, and the unsolved points should be noted.

4.5.7 #E£ 1% 4518 prepare audit conclusion

4571 FERIRZW AT, HEZHAKNTT, AR Prior to the close meeting, the audit

leader shall be responsible for the audit team:
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a) R H A% H AT E AZAEN, A AR I A TSRS BUE A AR E R, IR A

546 47 9% ; based on the audit purpose and audit criteria, review the audit findings and any other

applicable information obtained in the audit, and make classification to non-conformity.

b) % 8 H A% I R N AE AR E I, B AL S5 1R TE B consider the uncertainty in the
audit process, reached a consensus for the audit conclusion

o) FIANF T EIE B, SRR ST R Z e (I IES L #%
mEE H B, MEER . SAZ4HRE 7)) .« confirm the suitability of the audit program, or identify any
modifications for future audits (such as the scope of certification, audit time or date, the frequency of
supervision, and the ability of the audit team)

4.5.7.1.1 FIRANE/ W5 B/ FEAUE Y B 1% 45 18 The initial certification/ supervision certification /re-
certification conclusions

4.5.7.1.1.1 FINIESE — M BB AZ 4518 conclusions for the first stage of the initial certification

a) HL2458 I BUE %R, RTDABENEE B BX#i#%. Enter stage 2 if it meets the requirements

b) FAH 245 T BUH AR, (E R AERE RIITIIR 90 K R H X AL 3L ) DZ-FM-18

CE—FrBCH I8 R M IE, 7R IEFIA IR A5 2 A% AR J5 77 AT HENSE B B

H #% . meeting stage 2 requirement mostly, but only the certified client close DZ-FM-18 {stage 1 audit
NCitems) in 90 days can he enter the second stage audit

o) AEZH I Bl R, AMFENE B, SR SGEE E TR H
iz, Does not meet stage 2 requirement, so that it can’ t enter stage 2, need to complete all the defects,
and then re-submit the application materials

4.5.7.1.1.2 FIUNUE 28 — B B/ 8B/ 5 UGIE ® A% 4518 conclusions for the second stage of the
initial certification/ supervision audit/re-certification

a) HEF/MERFEN: % AIAE 90N TAEH N (FHVIEEIE BRI $58 R & i
T SO A A . HRZRARKRVAESR SR A A AR HORAE, — R H R #HAT GER
B, HAREHZME G, ATHER/ERFEN . FUGIER T WHERF RS DL ICIEEIE 1A RO %
BB, Ak S A E A BT ANER T RE S BOT A BB MART S BUIEE 90N TR A
SERU, TSRS A A B DU PR AR i B A W A, HR A RO IRANRE T 6 M H S
Recommendation / maintenance of registration: the customer can submit the minor non-conformity with

the written rectification evidence to the audit leader within 90 working days (prior to re certification date).
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The audit leader verify and then submit to technical department, the technical department will submit it to
DAZHONG for certification decisions, and after the approval of the general manager, the audit can give
maintenance of the registration conclusion. If the NC items in re certification cannot be completed within
the expiry date of the certificate, it should be reported to the general manager for approval . If the NC
can't be closed within 90 days owning to the clients, a written application report for prolonging the
rectification time should be submitted to audit department, and the final rectification time limit should
not exceed six months

b) EEAEAE /RN A LA EARFET, HAEN TN TAERN (FRAEEIE
PR BEAIIER), WA RIS EAE SR IR AL AR HORH, — Rl R EAT AE R
B, HAEREHZME G, ATHER/ERFEN . FUGIER T WHERF IR DL TCIEEIE 1A RO
MTE R, RS # L. postpone recommended / maintain registration: there is 1 major NC item,
but it can be corrected within 60 working days (before the expiration of re-certificate) , The audit leader
verify and then submit to technical department, the technical department will submit it to DAZHONG for
certification decisions, and after the approval of the general manager, the audit can give maintenance of the
registration conclusion. If the NC items in re certification cannot be completed within the expiry date the
certificate, it should be reported to the general manager for approval

o) MEF/AERHEN: VAE R AR I P R AR A E B A ™ EFH s, IR R ™
HRA, TIEFFENIEERE, ST BV RS SR VIR 5 R T3AT PR R o A% DL
BA SRR GARZIEE LA, BT =1+ TR HBGEA A ZOWR BTG € s .
HIAE 2L EARFEIL AN TAEH N RIERAM LR, N ZR &R . 8
I FONIEFZ4 T 90 RJGE RS, 7l ZHHW)IR# 1%, During the verification process finds that
the event information provided by the client has serious accidents or violations, and proves that the system
is seriously invalid and cannot meet the verification requirements, it shall immediately suspend or
terminate the verification and inform the client to arrange a special audit to investigate whether the
management system is endangered and effectively operated. And cannot be improved in 30 work days or
before the certificate expiration date. Not recommend / maintain registration: there are more than 2 major
NC items, and they can’ t be corrected within 60 working days, this audit can be terminated. And
DAZHONG will inform client to submit application after 90 days, and will arrange initial audit.

4.5.7.2 B K AN 58 O B AZ SR R S T S A% Ak T . (DZ-FM-13 (B Beai ik i )
/DZ-FM-14 (EEARRZEFZIRED D) - Audit leader complete the audit report(DZ-FM-13 {first stage
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audit report) / DZ-FM-14 {he management system audit report) )

4.5.73 HIZA P AISGENL =, (B AN R R IR B AR S PTAAUN
HAAENLR BT - Audit team can identify r improvement opportunities, but they should not propose
specific solutions. The ownership of the audit report shall be owned by the certification body.

4.5.7.4 W RZAR T N BRI B A B HER AT ANVE b s A B AE S RIS S, BMEER
ERMETTIER, HEZAARKEY, MG M FHIN%: The audit report shall
provide an accurate, concise and clear record of the audit activities in order to provide adequate

information for the certification decision, and shall be signed by the leader of the audit team,The following

shall be included or referenced.

a) VERHIAIENLIY;  introduce certification body

b) & I 44 BRI HE 2 & P 483K s Customer name and address and the customer's
representative;

o) WAZIRA (Flnwlk. M. FHUEEURER S %) ;5 Type (e.g. initial, supervision, re-
certification or special audit)

d) # % #EN audit criteria

e) #1% HJ; Audit purpose

f) BV, Rl Edn iR P A B S BIR RE SR e B R, DA R AX N [H] ;- Audit scope,
in particular, identify the organization or functional unit or process of the audit, as well as the audit time.

) AT A 25 B A% TR B 15 450 S FC B E BT e A% IR % 5 ) o A% 45 14 R A 2 M ) 0
Rk o

Any deviation from the audit plan and its reasons, including an objective statement of the risks of the
audit and the uncertainties affecting the conclusion of the audit.

h) AR5 B 4% 7 R EE B S I;  any important matters affecting the audit program

D E S A SRR SATAT S A AT BN A A NIENHME B s Indicate the
leader of the audit team, members of the audit team and any personnel traveling with the audit team and

their personal registration information
j) LGS NSEEAEIRY, AR AR 7P B H AT R BRI E B A i
3% Date and location of audit activities (on-site or off-site, permanent or temporary); Including fixed site

and temporary site

k) SEERRER — SR (M. 4.5.6) « XTEAZIEYE 5 F UL B A% 4518 5t H
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FRAEFE K i s SSCEBUE ATV . Audit findings consistent with the requirements of the audit
type (see 4.5.6), references to audit evidence, and audit conclusions; Evaluate the achievement of goals

and processes and quality performance.

) WA, £ EREZERERZHE P EEARRPE LT if possible, important
changes that impact the management system in last audit

m) ] H AT & T aldentified nonconformities

n) EHN, BENGS. BeE B &1L E #%; ifapplicable, whether the combination, the joint
or the integration audit;

0) Ut B B A% 2k T 0 AT SR A5 B AR A2 1 S 97 A B ;. Disclaimer based on the sampling
process of the information

p) HAZAH AR W.; Recommendations for the audit team

qQ) &, B2 H A IR AUE SO AR & A 14T B R when applicable,
the effective control for customer acceptance of the certification documents and use of logo

o) &I, 6 LR AR & R BB A E f A O B 38TETH O.  to verify the effectiveness of
the corrective actions that are not in conformity with the previous corrective action taken

H IR IE N AL . The audit report should also include

a) KT E IR R 1S R A B LLE R 37 THAH R UEE ) S8 45 a statement of
compliance and effectiveness of the management system and a summary of the relevant evidence in the

following areas

- B PR AR R R & SRR S B TR 45 SR Y e /7 ;. Management system to meet the
requirements of the application and the ability to achieve the desired results

- WERH Z A B VE S 3 FE ;s The process of internal audit and management review

b) XFAEVE FELE B ERI4518:  The conclusion of the suitability of the scope of certification

c) B\ 2 IR B H 1% H ). to confirm whether to achieve the purpose of the audit.

4.5.7.5 iR JE B E — € SR AE DA SRR 48 ) BE A _F 552 P i e R AE W AR i B daR
ANBEH S VR E 45 e YE T (FRIAT7 AT LARGAME) o The determination of the audit scope must
be confirmed with customer and based on the collection of evidence, and it can’ t exceed the scope of the

contract review (the expression can be discussed)

4.5.7.6 IR E NAAE HIMERE G 30 N LEHNIRRZAE T, L DZ-FM-101 A IEXC
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PR R R PRI 2R 2, I OR B ZE U [l ST UEHE o The audit report shall be submitted to the

customer within 30 working days after the certification decision is made, and the DZ-FM-101 certification

document issue receipt form shall be sent to the customer by express, and the evidence of the receipt shall
be kept.
4.5.8 BRI ZY close meeting

4.5.8.1 BRI 5% P M i B . AHSCHRAE R S St NSRRI A TR IR, s K
1% DZ-FM-09 (IEERIRY) P28 51 BR B R SRR W% - N R3] IF
TRERREWERICTF . BB GIERM R, RIRSWEERRR S B W% NEER
FEANRI B B HE AR SIA R U, BEHRASBI R s SRR S 2, 4
YN C T i B B SR BE . The audit team shall hold the closing meeting jointly with the client's

N

top management and the heads of relevant functional departments. The audit team leader shall, in
accordance with the requirements of the meeting guidelines attached to DZ-FM-09 Opening Meeting
Attendance Register, require the audit team members and the client personnel attending the closing
meeting to sign in. The closing meeting sign-in records and photographic/audio-visual evidence shall be
retained, and an additional copy of the closing meeting sign-in sheet shall be kept for the client. If the top
management of the certification client is unable to attend the closing meeting, another member of the
senior management who has obtained written authorization shall attend, and the audit team shall record the
reason for the top management's absence.

AR H BRI i 4508, AR T INERHER RS . ANRE & B DU AR A 1)
J7 AR, FF R B I ] IR B — 3. The audit leader held close meeting with customer
management level (when applicable, including the audit function or process responsible personnel), and
the audit leader host the meeting and provide the DZ-FM-09 {Opening Meeting Attendance Register) .
The purpose of close meeting is to state the audit conclusion. And any NC items should be understood by
customer.

4582 FERIR W & AR RN 0T #4557 S R ILERES W AT o]
BRI, NS, EATRER, T RAMRR . ARFORME BRI, NP RS, JRRAER
HILIENLM - At the close meeting, the customer should have the opportunity to ask questions. Any
differences between the audit team and the customer should be discussed and solved if possible. Any
unresolved disagreements should be recorded and submitted to DZ certification body.

459 AFFEHEIFIAHIHE Non-conformity items rules
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4591 8T [a)yBikifF&—Iek 2 DU EAR RbRAEEER ;s b)BOMH & 7 18 AR Rk A =
Kk RrRe /1, $#RHERFEEREN; 1 A& E S EARTE; (B HAMARTFEH

TG4 8 OB FF A . If the Non-conformity items [a) can  “t meet the requirements of one or

several management system standards; b)have big deviation compared to the customer management
system proposed capability, they are defined major Non-conformance, and other items is defined as
minor Non-conformity.

4592 BIAFT G B DURR A 90 K, AH 2 FEUE M AE JF AR UE 5 2 A FT 58 8. The
rectification period for minor nonconformities is 90 days; however, for recertification, it shall be
completed before the expiry of the original certificate.

4593 " B A FF A )5 UE B PR B3 2 DL #E 3K The verification time limit for major
nonconformities shall meet the following requirements:

(1) FIINIE: R B BH 4 2 Hl 6 A~ A 58 i Initial certification: completed
within 6 months from the date of completion of the Stage 2 audit;

(2) WEHZ: EHEZE R HE 3 H W58 Surveillance audit: completed within 3
months from the date of completion of the audit;

(3) FINUE: 78 B A UEE S 2 HAHT 5€ B Recertification: completed before the expiry of the
original certificate.

4.5.9.4 FRYE S R I AT & B SO R AR TE R R AT fEVAER)E, iR i i
FRBEREAE 6 1 N 58 R R B FRNTETE S, AT PAMRENE, 75 W B2 /D AT — I8 —Fir By
REVR S IIE . UEF B9 A 2% H N A BT FR R g B3, 2k BN BT B — AN AAEE .
Re-certification audit NC rectification period should be prior to the expiration of the certification cycle;
After the expiration of the certification, if the audit department can finish re-certification within 6 months,
then the certification can be renewing, or else, stage 2 is needed at least. The effective date of the

certificate shall not be earlier than the date of certification decision. The termination date should be based

on a certification cycle.
4595 AFFEHEIUNE T HIZHAR N R E I EERE I TR A 70 SR R, I35 B 9
FRANFT & O R BB AU R B B AR 2 IEFI 2 IE 45 i . NC root cause: audit leader shall require

customers to analyze the reasons within the specified time, and take corrective and corrective actions to

eliminate non-conformance.
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4.5.9.6 A I AN I il (A R0 : B AL N B e RIS A A Pl e A S AR 2] I

TR, DAE HoR AT . AR A SIS0 UE I R B A T 1 TERI 2 IE R A R . TR
TR & RSO SCR AOUESR N LD S DR B A AIGIE S5 2R 5 R ) o

M TGS AR SR BRSO E R, B A E N S I 96 UK AR LY IEAN LY 1A

A S . BTSN HE A H K 52 . The effectiveness of corrective and corrective actions:

the audit team leader shall review the corrective and identified corrective actions to determine whether he
can accept or not. The audit leader shall verify the effectiveness of any corrective and corrective actions
taken. The evidence obtained for the non-conformity of the solution shall be recorded. Also he shall
inform the customer of the results of the review and validation.

Note: The effectiveness of corrections and corrective actions can be verified by reviewing
documented information provided by the customer, or by performing on-site verification if necessary.
Validation activities are usually done by the audit team leader.

4.59.7 ARy T IR UEAM IEATZY IEFE T A 2P, R R AN — A T B B IR R, B
H it EOCC RS (FREAEARRA SR , E AL M 5 RI%5 /7 . Sometimes audit
team need to verify the correction and corrective measures the effectiveness via supplement a
comprehensive or limited audit, or documented evidence needs (need to be confirmed in future audits),
and then audit leader should inform the customer.

4.5.10 3CHESE . IFEVE files archive. process assessment

WIESS R )G, HRZARBHE S 0RO GRS ATRE, HEAREAERE
AL (W DZ-FM-81 (RAEIFHAIENFIE ) ) #HATINEFE, JHKI DZ-WI-04 (PSR
fa3 ) WERLE DZ-FM-21 (CHZE S VAR SONIERER ) X SRR R AT 747
Atk ERMATE O ERE ST, IR EARICTHN AR W R, SR ARk, %4
LRBEA FBEIRG R EE s, GAERENRAABERPUTH LRI N After finishing
certification, the leader collect audit data, and deliver all copies of the files to the technical department, and
the certification decision person of technology department (see DZ-FM-81 {DZ certification personnel
list) ) will assess the audit file, and give conformity. integrity and sufficient evaluation on DZ-FM-21

( Certification decision for audit files and process evaluation ) , according to DZ-WI-04 { Audit
assessment & certification decision work instructions) , and mark assessment result. And present to to

DAZHONH GM for approval finally (certification decision person can’t be the person who conducted
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the audit) .

4.5.11 KT NIESRE ARSI E T L DZ-QP-03 (#27. H4. 4ife. BH. #iE. KE. 5
RS GIE . B R E 4 /N IEYE I F2 )7 ) ML E - Relevant provisions for certification
decision is described in DZ-QP-03 { granting, refusing, maintaining, renewing, suspending, restoring, or
withdrawing, expanding, reducing of certification scope control procedure) .

5 5| F 3044 Reference Documents

5.1 DZ-QP-01 (AR RINIE i & PE a6 #27) Management system application and review
control procedure.

52DZ-QP-03 (FZ1. fE4e. 4ERF. B, T, KE. BUEEEIAIE. BT OREGEINAIEE
% il #2 /¥ ) granting, maintaining, renewing, expanding, reducing, suspending or withdrawing of
certification scope control procedure

53DZ-WI-01 (&% A H#fiE#EN) Audit man-day calculation criteria

5.4 DZ-WI-02 % 37 Bt BUFE L IE B % ) Regulations on Audit and Certification of Multi-site
Organizational Management System

5.5DZ-WI-04 (PFE/EIIE T 1) Audit assessment & certification decision work instructions

5.6 DZ-WI-17 {AHSCAHF-E AR R IIE S %P ] ) management system certification audit time
6.f8 Fi3R B Forms

6.1 DZ-FM-01 {(iI\NIEH1EZR) certification application form

6.2 DZ-FM-02 (AR L) certification quotation form

6.3 DZ-FM-03 IAMIEAFEIS) certification contract

6.4 DZ-FM-04 (IAMIEF 1% 77%E) Certification audit programme

6.5 DZ-FM-05 (FHI%IRHZATHS) Audit team appointment

6.6 DZ-FM-22 (i #Zi84145) Audit notice

6.7 DZ-FM-06 (##%it%]) audit plan

6.8 DZ-FM-07 (H#Z a7 L Mk35)I11E %38 ) professional training prior to audit record

6.9 DZ-FM-09 (£i%5 %) Meeting Sign-in sheet

6.10 DZ-FM-19 (HizfutrR (& prBt. B K FIAIE) ) audit checklist (stage2. supervision
and re-certification)

6.11 DZ-FM-11 {(AFF& 4% ) non-conformity report
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6.12 DZ-FM-17 (&R R AR EE ) Management system document review report

6.13 DZ-FM-13 (—HrE# ik ) stage 1 audit report

6.14 DZ-FM-14 (EH/ARFH ) audit report

6.15 DZ-FM-12 (iEH N AEMIAER) Certificate information confirmation form

6.16 DZ-FM-21 (H#ZER MAEPEN SIAIER ER) Certification decision for audit files and process

evaluation

6.17 DZ -FM-28 (W% S F I 5K ) Observation List

6.18 DZ -FM-24 (FRE AL BEAR RIS B/ FHUEFH =B FN ) Certified client management
system surveillance re-certification audit notice.

6.19 DZ -FM-20 (% P F-ERTEEA RIEATHOLEdH ) Review report before re-
certification

6.20 DZ -FM-23 (& FEEAR R IF LA AT 3K ) Customer management system change

questionnaire

6.21 DZ -FM-26 (.25 K UETE 5 175 15) Issued certification change application
6.22 DZ -FM-81 (K&K IANUE A RRIEHL)  certification personnel list

6.23 DZ-FM-18 (HE—WrBdi % n @ si) stage 1 issue items list

6.24 DZ-FM-19-2 (—FrEIH k&R ) (QES)FO Audit checklist (stagel)
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