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Public document instruction
B % 7' Dear customer:

IR A AE | NS G BRI AR B EAR 55, 18 VRGN 32 DZ WXk 1A FF S - Welcome

to choose DZ certification! To gain better certification service, please read the public documentation on

the DZ website

KD SCAE VR 3 1, NAFEII UM UITR: For a detailed list of DZ public documents,
please refer to Appendix 1, which provides the following instructions:
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<Certification Flowchart>states the process of management system certification; <public
document-Certified organizations notice>states the announcement rules. expanding/reducing certification
scope and name. address change. certification requirement change. rights and obligations. management
of certification certificate and logo. business scope instruction...etc; <public document- confidentiality
management rules> states confidentiality rules;<public document- certification impartiality statement>
states certification impartiality; <public document- management system certification audit time> states
audit time;<public document-management system charge standard> states charge standard; <public
document-The rules of use on certificate and recognition mark> states certificate and logo management;
<granting, refusing, maintaining, renewing, suspending, restoring, or withdrawing, expanding, reducing of
certification scope control procedure> states
granting,maintaining,renewing,expanding,reducing,suspending and termination procedure; <Appeals and

complaints procedure> states appeals and complaints handle procedure.
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M=k 1 DZ AFFCHIE# Appendix 1 DZ public document list

1. CAUEEFE B management system certification process basic regulations)

2. DZ-WI-14 A 3CA-3RUEH 225050 Certified organizations notice )

3. DZ-WI-15 {ATFSCA-PR%E S ML %2 confidentiality management rules)

4, DZ-WI-16 (AT CAE-INIEA IE% 5 B certification impartiality statement )

5. DZ-WI-17 AT 3-8 BRAR 2 VIE 1% B [3] management system certification audit time )

6. DZ-WI-18 (AJF -5 #AKR R YU P bRt management system charge standard )
7. DZ-WI-19 CGAUEIES A EFR &8 FH U The rules of use on certificate and recognition mark)
8. DZ-QP-04 {HIYFFIHIFALFEFEF Appeals and complaints procedure )

9. DZ-QP-03 {(# T 4E¥F. BHr. 97K 4/ B LAEEH VRIS BIE #IF2 5 granting, refusing,

maintaining, renewing, suspending, restoring, or withdrawing, expanding, reducing

of certification scope control procedure) -
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