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1. B KRS purpose & scope

FREFE JEBERUIEEMN RS ER T 54 4657, BH. &5, KE. 23U
BUIE . By K ERAR /N VAR S8 IR 25 AR AR 2K
This procedure provides the conditions and requirements for granting, refusing, maintaining,

renewing, suspending, restoring, or withdrawing, expanding, reducing of certification scope of the

management system certification registration.

2. 3R 57 responsibilities

2.1 HAZE A DT IR BEAUE S A% M B H AN PR AR B A% 45 R 4 B B R

2.2 TR T IR AL SRR 7 H W B 85 B

2.3 FARIATTHLZHANIERE N BXEM SR 3 T 04, iR, 8. &%, K&,
B IR B R B 4/ N AUETE B BUE PR IR ST A HEAL B E

2.4 A SUNEM B AR T 54 4ERF. ¥ BE KE . BUREHIAIE . Bl
K B 45 /N N AIE V8 ] A SG AR .

2.1 the audit department is responsible for providing all the information of certification audit,
supervision audit and re certification audit results;

2.2 the marketing department is responsible for providing information of the daily supervision to the
certified customers;

2.3 the technical department is responsible for arranging certification decision person to review and
manage the granting, refusing, maintaining, renewing, suspending, restoring, or withdrawing,
expanding, reducing of certification scope, and responsible for final approval of the decision;

2.4 the management department shall be responsible for the relevant notification of the granting,
refusing, maintaining, renewing, suspending, restoring, or withdrawing, expanding, reducing of

certification scope

3.5LHEFEFF operating procedure
3.1 IATEVE M B 4% T 38 8 CREBTIE B T A5 9AIE ) The granting and renewing of the certification

registration (renewing is applied to re-certification)

3.1.1 %1+ HEHTAIE B A% 1 45 £ the conditions of granting and renewing certification registration
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3. 1L LIFARMAFE I E N S iR 3 2 SRS SEAT PR, IR b aLa b i B R 2w it

Technology Department arrange certification decision personnel to evaluate according to the

objective evidence, and submit to general manager for final approval

B AZ AL A AE SR E N R R AT A 5 A2

The audit team shall submit the following information to certification decision personnel:

a) BAZTIRI S # A%k 4;  audit plan and audit report;

b) R T IAUE R HERE P 55 0 S B AT A S5 A B PFA ;- the recommendation on
whether grant the certification and attached any conditions or evaluation;

o) X HIEM B A S BRF & HERPERIHIIAEIL; confirmation opinion on the
relevant information conformity and accuracy of the application materials;

d) AFFE R S IR A R IR LA ERT SC TR WA € S eE AT & 3
Tii; validity evidence for the NC report and its corrective action and the closing comments and

determine the improvement items;

E) ##Z10 5% HA A AL S A £ . audit records and other relevant supporting materials.

3.1.1.2 fEpb ARl b, EARNAFE: On this basis, the specific should be consistent with:

F/1

a) LT INE AR R SR AFF A AR 12K The management system documents of
the auditee is basically in line with the requirements of the standard

b) S H AT HVE BAR RIZITHAH R the management system running of the auditee is
basically effective.

) B RZIT (A7 b ot B /PR B R/ B U A B il 2 A IR DT T AT SR A A
FbRUE, ToidivkiB BN 28 &k S The auditee product quality / environmental impact / hazard
source control /food safety management is complied with laws and regulations and relevant
standards, no violation of laws and regulations, unexpected accidents

d) FrE AT G T 18 Tt 2575 E S 1R) A 58 OF 2 B 2 I IE A 2L Al
non-conformance corrective actions are completed within the specified period and verified by

the audit team.
e) TEFH X RIMAIZFHAZ T K EAFRFAEANES PRI, HAEFHZANEHRN (&
KA STANTAEHY , kit 72 IEMY Efis, JF2%UEA % not more than 2

2/12



T KHNER FRAF] %5 No.:

Dazhong (Guangzhou) Certification Co., Ltd. DZ-QP-03

Y. L. £&. B, G KE. BBEINE.

SRH K IR G /A T B T pageia

granting, refusing, maintaining, renewing, suspending, restoring, or withdrawing,
expanding, reducing of certification scope control procedure

major NC items found in audit, and all the NC items have been taken corrective actions and
verified effectively within the prescribed period (no more than 60 working days at the longest)
3.1.2 TAE#£)F work procedure
3.1.2.1 HAZRAAK [\ 8 A% FR IR A I B A 4 R Bl Bk, BURML ST 4 HLAZ # A 07 T A AN
RFE TR I i 22 v A% ZH AR B0 UE A 50 (AH LA Tt A R S0 S AE B A% AU 31 32 i %
J7 M IEFE GG — A N 5€ ). audit team leader shall submit all the on-site audit result
materials to audit department, the material must sufficient and all non conformance corrective

actions must be verified by audit leader (the effectiveness of corrective actions should be

within one week after the leader receiving corrective measures)

3.1.2.2 HRIBE BN H AL E SRS R R TR G, EFEAERE N RBET S UG IAIER
ENRGERKFA, IFidskT (DZ-FM-81 (DAZHONGH I FIiEHR) &,
BERUNR : after receiving all the information, technology department will select certification
decision personnel to review; the certification decision personnel requirements are as follows
a. Z 5 INIE e N R BERE, NG A A A JSHELE 223K 5 Participate in the qualification
of the certification decision, should meet the relevant requirements of the company
b. INUEHRE N R ZUR AN RZR GG, 252 8 1207 Ll e s 38, A e iR &
K ENHE N 51T PASCFF; The certification decision personnel must have the
corresponding categories qualification, when the auditee business area is beyond the
professional range, then technical experts or professional auditor can be added to support
c. WIEHRE N N 51Z #3535 K . Certification decisions personnel should be
independent of the audit activities

3.1.2.3 VIR PUE N G AERR N B AZ 2L AR AR IR DA UE AR T00 5 1) 4 350 25008 0 52 v 4% 07 1 HAdAS B
B )G, HEMHNDZ-FM-21 (FFZER. WMEF AONERER) , (FHERFE
INEFE M I HEFE 458 . After confirming all the material provided by audit team is OK,
certification decision personnel will fill in the corresponding DZ-FM-21 {Certification
decision for audit files and process evaluation) , and decide whether recommend certification

registration conclusion.

3.1.2.4 R R A PRI IERE N BHISEE, SFHPKIDZ-FM-21 (HZER RN &
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IIEPER D, H it )G KRS 2 A R VGIE S CRIHIEFS ) « according to the certification
decision conclusion, DAZHONG GM signs the DZ-FM-21 {Certification decision for audit

files and process evaluation) , and approves the certification document (i.e. certificate).
3.1.2.5 FHZZ R KPS A HERNDZ-FM-21 (HFZE S WAEFN LERER) it
AT R LR TS BN J G s AR, JRRIER A E i, iy it s 2 %1% 7 o after
receiving the the DZ-FM-21 (Certification decision for audit files and process evaluation )
approved by GM, management department will print corresponding certificate, and forwarded

to the marketing department, the marketing department will deliver it to the auditee.

3.1.2.6 & AL 2 m M uh_E AT T BOE BT GIE R R4 s IE MU IEIE T J5, £E 30 4
TAF H A HZ RS B ZSRARAIE S5 RAR RS BIRE E 500N & .

Department of Management in the company's website to grant or update the certification of the
organization directory and issued certification certificate, within 30 working days in accordance
with the requirements of the certification results of the relevant information submitted to the

CNCA.

3.2 NUEVEM 55 4% 1) 4E+F maintain the qualification of certification

3.2.1 INUETE M B2 % 4 7 1) 25 £F Conditions of maintaining certification registration qualifications
a BT K BAR RiBAT RIEF, LM™EARFE: the management system is running well, no
major non conformity;
b IRUETT B A% I T A ARFG A IEFE T IR 754 24 the corrective action for last audit
maintain effective;
c.3RIUET7 IR P AAR S8 & e 223K s The certificate and the use of the logo meet the
requirements;
d.” SRR E . M e AR . oM S RN A e 2 A R, TR E R
AR R TEIE/FE T BORHF; product quality stability and no illegal in
environmental monitoring, no major accidents on environmental and occupational health and
safety, no major food safety incidents occurred, no customer / related party major complaints;
e NFF G A IE 5 Tt 75 A0 2 HH N $R A2 o A% 4L 56 IE A 2. corrective action is submitted to the

audit team within the specified period. and validated OK
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3.2.2 4ERFINE BEA% 1) & HLRE ¥ approval process of maintaining certification
3.2.2.1 HHAZERUSC 3 B A% I B BTk, AEXRTSRUE DT A AT & A RS S0 25, 258

FORFEFEDZINUE S E N ST 8 o F AR AL SRAE T AT 2 1 45 I (4 98 UE N AE YA
FIPRUE T A IEFE = 1 — A A SE Bl 5 T e di Az O A IR T AN B, WA RIE R 3%
2T BRAS, IR N A 7 B, R B U . after receiving all the
surveillance audit material including all the NC items are closed, audit department will submit

to the certification decision personnel to review and make the certification decision. The audit
team shall be completed the NC verification within one week after receiving the corrective

action. If the corrective action is not OK, he shall immediately notify the auditee to submit

again, and provide sufficient reason, and make a written note.

3.2.2.2 DZIESE N TR 6 A RHEEAT B 1 B 1Ot o A% LA Vi I BEAT A, PR E 2

HUEFFNETE RS o KA AIESRE N BAERR N A2 AR AL B UEHESF T H [ 42 50 BBk
S AZTT I HANE B A MRS, S AHMDZ-FM-21 (HZE R A SRR
ER) , FEHERFELERFIIEEM IS8 . DAZHONG certification decision personnel
review the audit file and the audit team recommendation opinion, and decide whether
maintain certification. After confirming all the material provided by audit team is OK, DZ
certification decision personnel will fill in the corresponding DZ-FM-21 {Certification
decision for audit files and process evaluation) , and decide whether recommend certification

registration conclusion.

3.2.2.3 JaSRNUEY B S5 TAEHAT 3.1.2.4-3.1.2.6 3K fE. subsequent certification decisions

work will be implemented the 3.1.2.4-3.1.2.6 terms of the process

3.2.2.4%5 U AT RE 3 BUE 15 B DOIE AT & S T HARIR DL, A A N ) o A% e o

F/1

AR RIR B A GGG, HARTHATHE RN R A, PLuE 25 Reis Ik
FRAIE, JFH iR A F AR RN B s s, AR e S m, Uil
INIETE BB Rhiz1E . If it is possible to suspend or withdraw the certification caused by
major NC or other status, the audit leader will report to audit department, the audit department
will appoint competent person that different from the audit staff to decide whether to maintain

certification, and DZ will assign competent personnel to supervise the audit activities
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including the supervision of its auditor, to confirm the effective operation of the certification
activities.
3.3 INUEVE M BE 4% 1) %745 suspension of certification registration
3.3.1 Kb A NI Z 1, AEIRERZ SR 5 TAE H W E EHGIEIESS . Ifa certified
customer has one of the following circumstances, its certification certificate shall be suspended

within 5 working days after investigation and verification.
a) WE HAZIN , REUVE BAR RAFAET™ EART &, S20E AR R AT S PR ARG 20 s major NC

during surveillance audit, which is affecting the management system compliance and

effectiveness;

B A% E , AN R I PR ASANT & TR 21 I AN I 45 Jih e S 44 2R 2! I 4
ML IUETCRL;  after the surveillance audit, corrective actions and result are not provided in
accordance with the audit provisions or the corrective action is invalid;

o) AFHUE ZRAHVGEIE R AR S, SfHETIRA IE; use certificates and signs
illegally , and not corrected after pointing out;

d) AWM, JBATINES FIZ @ W 5T LS. Failing to undertake or perform the
responsibilities and obligations stipulated in the certification contract.

e) WA FRPIEIE 5T F LB K ;. suspend business for rectification of law
enforcement by supervision departments;

£ R 15 5 AR R TG EA AT B AE . BERCIETS . SR PR P AT
RO, EFIRAC B H G O S B H W OR R UE Y  the dministrative license certificate,

certificate of qualification, mandatory certification related the quality management system
scope is expired expired, and the reapplication has been accepted but not yet replaced;

g) FRUESE T JHE B R A AR S i i B B FFUIE® £ the licensed client must conduct supervision or
recertification audits as frequently as required;

h) FRUER 7 805K B ; certified customer request to suspend;
1) HAh R 2B EAEIE TS . other status of certificates suspending.

3.3.2 K EF I SRR R P B BAR ROGIER N AL, 12 T IAFE P AR BE : when certified customer
is issued a suspension, the management system certification is temporarily invalid, according to

the following procedures:

F/1 6/12



T KHNER FRAF] %5 No.:

granting, refusing, maintaining, renewing, suspending, restoring, or withdrawing,

Dazhong (Guangzhou) Certification Co., Ltd. DZ-QP-03
BT, Ea. g/, B, 85 KE. S IAE.
SR KRG NI T B 2 0 A T Page:7

expanding, reducing of certification scope control procedure

F/1

a) HAZAMAE 3.3.1a)516 00, EHEZIZIGE TR, HHEZRAKREBERE, &
AT, FAZES N IADZ-FM-31-1 (YAEBHAR B @A R ) o HEERER, $H
FDZ-FM-33 (PRI IIE TR A1) #S S BHLHE 5 725 PV . according to 3.3.1a,
when decided suspending during on site audit, the leader submit a written report, approved by
the general manager, the audit department issued the DZ-FM-31-1 {Suspension certification
notice) . When the suspending is renewed, the Audit Department will issue DZ-FM-33
{Renewing certification notice) to the general manager for approval, and send to the certified
client
b) KA 33.1.e)FOLnS, HE AR LA AT IR A FAx. R H R SCEOR IR I
i, Jait B E AR AN, ERZ 3.3.2a) 4bEE; when 3.3.1.e)happened, the audit

department appoint a professional audit team to investigate, review, and put forward the
rectification requirements for improvement, then the professional audit team confirm and

handle, according to a 3.3.2 when necessary

o) WAL WM EHE R E N, HF ARG RE, NIADZ-FM-31-1-1 CAIEBH
{SIE 1K) ;5 when suspending certification is decided, the audit department issued a
DZ-FM-31-1-1 {Suspension certification notice) according to the decision,

d) SZHAZTT AT ARF & A IEA 2 IE & M Sl & 1), A A 2 (R A
AT, MR BRB S AL AR . B AL RS . VAl AT A TRAZ B A
TIEDZ-FM-31-1-1 CIAIETIHEE (I AIK ) 5 if the auditee does not submit the corrective
actions report, or not submit a written note after audit team reminding several times, the audit
department will make repeated urging, if there is still no response, will make decision of
suspending suggestion, the audit department will report to GM for approval, and issue
DZ-FM-31-1 {Suspension certification notice) ;

e KAE331c) « D D g RHAMENE, HEZH NIADZ-FM-31-1 (IAIES
P{FEFIPR ) 5 inthe circumstances of 3.3.1¢). d). ). g) orothers, the audit department
issue DZ-FM-31-1 {Suspension certification notice) ;

£ HRA33.1d) h) HE, WHESHE ERAEHEE. AR E .

When 3.3.1d) h)occurs, the General Manager shall directly make a decision to suspend or
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revoke the certification.

g) B R EF U E SR B AR A S AE s m] Pl b A, HERAR IR UEADIRAS” K8
15 H PR [] B 42 60 e 1 7 A ELR R E KA 22, the management department will suspend
the certification of the organization list published on the company's website, the accurate

identification of its "certificate status" and "suspension period" at the same time according to

the prescribed procedures and requirements to the CNCA.
333 WIEUEBEF I — B A3—6 N H o BB T-3.3.1 (O TG TR EF W1 AT ARG ALV i F

Al E 2 Ho Certification suspending period is generally 3~6 months. But in the case of 3.3.1

(f) suspending period may be postpone to the date of the certification decision.

3.3.4 B E)E KERIEH LG S8 BRI B K, AFIIZH BT IR E 2, DL B
R B R AT A B B S K B A% B T B 3EAT . if the organization for subsequent
rectification or request for recovery after the suspension is certified, the Company shall accept
the recovery of the organization to supervise and review the requirements for the audit or the
suspension of the recovery of the audit may be carried out separately.

3.4 PUEVE M T PR 48U 545 /N GIE Vil withdrawing or or reducing the scope of certification

341 BIER A FINGHLL —IF, KR EE ala /NAIEYER: certified customer will be
withdrawed and reduced the scope of certification in the following situation:

a) EFINUETE S A YIRR S (H S B0E 5 1 1R EUR S B ok sRA IE R (BRERFA 5 5
FE AR RV EAA R IATE AT BERGIE . aRbI M VGIEIE A C 20 I R R B
15 AIRHLHE ) ; the suspending of the certificate has expired but the problem has not been solved

or corrected (including quality management system related administrative license, qualification

certificate, mandatory certification has expired but the application is not approved);
b) PR E PR R E R, MBI RER SRR IE W BT, HAE3 AW
ToiE1E; certified customer management system is a serious failure, the surveillance audit

confirmed that can not continue to maintain normal operation, and can not be corrected within 3

March;
c) BRI EH B A B VR AL UE BA U s canceled or revoked of the legal status of the

document
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d) #e oK o B I B R Bk v e R BN R & AE ™ B R B 4RIk 44 H. judged and put in “lost
credit enterprise list’by the State Administration of quality supervision, inspection and
quarantine

e) TR & R M 0 1] SE b ) M B R A, B A DR S I ) oA [ A A et TR AR
PR EE S ); refused to cooperate with the supervision and inspection of the certification
authority, or provide false materials or information on the matters relating to the inquiry and
investigation;

£) #5482 B 277 B = I B 3 25 15 refused to accept the national product quality
supervision and sampling;

g) HILE R K™ Bk SSE R A, SPGE N E TR SRR A 2 S A
[¥]; major quality and safety accidents in the quality of products or services, and caused by the
organization illegal activities confirmed by law enforcement and regulatory authorities

h) A HAh ™ Ed L AE AT NI other serious violations of laws and regulations;

D WHIBTER KRG8 CA K817 %1115 does not run the management system or has
no running conditions;

J) AHEF R E IR 51 A EAE ZRAFHNIES B, G EO™ E M E S R, B RN
O R A B 2 N A VAR IER; does not comply the relevant provisions of the
correct reference and publicity the certification information, resulting in serious consequences,

or certification bodies has required to correct but it has not corrected more than 2 months;

k) FHABN LGRS IAUFIEF . other situations that should withdraw the certificates

3.42 HAZAMYE 3.4.1a)  b) TEOL, DHTIRUER 2 S A AIETE B B 0 R A ™ AT &

F/1

BEBRAEANTTG, BEN A48 NGRS, DAHRERAN 2 ZOR R 7, B8R
YO PR FRAR RATS N A B AR HE SR o B IR KAE LSRR 7 [F) 55 $2 R o 4 AR B Ak
., according to 3.4.1a), b), audit team analysis whether certified clients has some major NC
items or repeated NCs, reduce the scope of certification if necessary, to exclude the part not

meeting the requirements, but after reducing the scope of certification, the management system

should meet the standard requirements. The audit leader shall submit the report to the audit

department after confirmed with the customer.
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3.4.3 HIZAMRYE 3.4.1a)  b) M, KA 34.1.c. d)FEHE, BEEBIRE L 3T
B % PR R R R PR B, T Tl d AR A, N % 3.4.2 4 BE . in the

situation of 3.4.1.c, d), according to 3.4.1a), b), the audit department will appoint professional

audit team to conduct investigation and rectification requirements, and then confirmed by the

professional audit team, and deal with it as 3.4.2requirement when necessary.

3.4.4 HE AR ARELS M IEVE ], 2 SRS SO 1 A0 B, A S DZ-FM-32 (A
UEBEA% 25U/ R AL B L3R ) i i A H SR B NS, Rt T
H{FDZ-FM-31-1 CGAIEBTAS RHE AR ) 8 DZ-FM-31 CUGEBTAR USRI pR ) KIA%
SRIEZ P o MEHE K, B%HIEDZ-FM-33 (WA ESHE B AR ) 16 2 kit
JG B3R S . When the management system certification scope can not be reduced, and
the company will suspend the certification, audit department will submit DZ-FM-32

{Suspending/Withdrawing/Renewing certification approval form), audit department and
technical department organize investigation. confirmation and signing, approved by the MR.
The marketing department make the DZ-FM-31-1 {Suspension certification notice) or
DZ-FM-31 {Revocation certification notice) and send to the customer. When renewing the
suspending certification, the audit dept. will issue DZ-FM-33 {Renewing certification notice )
to general manager for approval, and then send to the customer.

345 FHMA UK GAERMEFE MK ) 20 AR ERR) A IR AOS 2 A4
MHR AR NBEHE . oIRGB, R T B A E RS AR sk A E A m] Wk b, e
BAR IR LTRSS 4 A0 8 A5 i AR AE 245 B S H A B AR E S0 2R . the
management department shall send the "Notification Letter of Suspension of Certification" or
"Notification Letter of Revocation of Certification" to the email address of the contact person of
the enterprise through the company mailbox. If it cannot be sent, it shall publish the list of
organizations whose certification is suspended or revoked on the company's website, accurately

identify its "registration status", and report to the CNCA within 5 days of suspension or

cancellation according to the prescribed procedures and requirements.

3.4.6 FUEHUEUE TS 5, & BEAHORE K ORT i 02 2 R AR IE S . 35 Jeikiilel, & B
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20 A LAE H W AEAR SRBEAR AT I 3 _E A1 B BB D€ - after withdrawing certification,
the management department will promptly notify the customer to send back the withdrew
certificate. If unable to take back, the management department will publish or declare this

decision on related media and website within 20 working days

3.5 AT (AN D TSR, A5 B AR N I B 2 B B R VIR 5 L R B

3.6

/NIRRT . when requested by any group (or individual), the management department should
correctly explain the situation of the customer's management system certification suspending.
withdrawing or reducing status

AR P R T CR TIAMES B KHE, BRI N IFET g &, Lk
REATAT L E R ZED), DIRE RS PR T RVE . SEIUEAL AT 5 i E % — I A
1T . if the marketing department receives a client's application for the expansion of the
certification scope, it shall respond and apply for the review, and determine any necessary audit
activities, to determine whether the expansion scope can be granted. This operation can be

performed with the surveillance audit.

3.7 NIETEM A% B3RS 207 RIS IEVE 2 A AR 2 =] AR B N o AR DAIE Vi B

N, EHhSSEEENREE, Z0HE TNV, RREMEEERSGA S
PNEA TG % T I BB RE IR N R, e AN P Y S AU AN 55 =5 F]
PR ERDAZHONGIEFS, 40w A A0 2 1% F G I H BAE R RE 71 N Ll 7 oA
[F A H AT FR ERDAZHONGIE ), WIAE G G RIAEEE . Verify the rejection of the
registration status: whether the scope of the client's application is within the scope of the
company's certification. If it is not within the scope of certification, the first need to communicate
with the deputy general manager, the project belongs to which professional category, and then in
the verification management system to inquire whether the company has to meet the application
of the corresponding professional capacity of the project staff and customer communication The
DZ certificate of the manufacturer's certification mark, if the company does not have the
corresponding professional ability to meet the application of the project or the customer does not

agree with the certification mark of the DZ certificate, as the application failed to deal with.

3.8 AW SNIEIE BRI « W A AR R USC el A DA IE R 75 4 F A S5 220K,

F/1

F4DZ-WI-20 AT SCAF-INUEIE 5 AN UEAR A FHFL Y #72E . this procedures involves the
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requirement of certificate granting. renewing. suspending. withdrawing. taking back, and the
use of certification marks, which is conducted according to the DZ-WI-20 {public document-

certification certificate and certification mark usage rules) .

4.5| i 3CfFReference Documents

4.1 DZ-QP-02 (IMNIEHZFE/F) Certification Audit Procedure

4.2 DZ-WI-19 (A FFSCAF-IIEIE 5 SRR S8 Y public document- certification
certificate and certification mark usage rules

5./ X B Forms
5.1 DZ-FM-21 (¥EZ55E RN MR E SR ) Certification decision for audit files and

process evaluation

5.2 DZ-FM-32 (IAUEGEA& 45 4/ 2 A PR AT fiE3R ) Suspending /Withdrawing/Renewing
certification approval form

5.3 DZ-FM-31 {INIE B A& FUES 18 A1 K ) Revocation certification notice

5.4 DZ-FM-31-1 (INUEBEIHSE {518 A1EK ) Suspension certification notice

5.4 DZ-FM-33 (MKEINIEBASIE SN ) Renewing certification notice

5.5 DZ-FM-81 {DAZHONG 5\ ilE A\ 517E #.) DAZHONG certification personnel list
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