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Public document instruction
B % 7' Dear customer:

XiWIEFE DZ VAR A SRAFA BRI SS, T AN 52 DZ M 2 13 . Welcome
to choose DZ certification! To gain better certification service, please read the public documentation on

the DZ website

DZ AP SCAHERVERBE R 1, AWARFEII U T For a detailed list of DZ public documents,
please refer to Appendix 1, which provides the following instructions:
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{public document-Management system certification process basic rules) states the process of
management system certification; {public document-certified organization need to know) states the
announcement rules. expanding/reducing certification scope and name. address change. certification
requirement change. rights and obligations. management of certification certificate and logo. business
scope instruction...etc; {public document- confidentiality management rules) states confidentiality rules;

{public document- certification impartiality statement) states certification impartiality; {public
document- management system certification audit time) states audit time; {public document-management
system charge standard) states charge standard; {certification certificate and certification mark usage
rules) states certificate and logo management;  {granting, refusing, maintaining, renewing, suspending,
restoring, or withdrawing, expanding, reducing of certification scope control procedure) states
granting,maintaining,renewing,expanding,reducing,suspending and termination procedure; {Appeals and

complaints procedure) states appeals and complaints handle procedure.
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M=k 1 DZ AFFCHIE# Appendix 1 DZ public document list
1. DZ-WI-13 (A0 AF-EHAA RYVEFFE AR E management system certification process
basic regulations)
2. DZ-WI-14 (/A FF3CA-FAIE2H 21 75 %0 management system certification process basic regulations )
3. DZ-WI-15 {AH IR ZMEE BEFE confidentiality management rules)
4. DZ-WI-16 {AFFCAHE-INIEA IE% 75 B certification impartiality statement )
5. DZ-WI-17 {AFFCHF-E BEAR R IE # % [H] management system certification audit time)
6. DZ-WI-18 (A0 BAR RIEL 9845 i management system charge standard )
7+ DZ-WI-19 CGAUEUE TS A A EAR S48 U certification certificate and certification mark usage
rules)
8. DZ-QP-04 (HIFFIFLIFALEEFE/T Appeals and complaints procedure)
9. DZ-QP-03 (7. 4E¥E. HH. IR 4/ 15 LA AIETE H & $IF2)F granting, refusing,
maintaining, renewing, suspending, restoring, or withdrawing, expanding, reducing

of certification scope control procedure) -
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